
2008 COMMON ISSUES
MEMORANDUM OF UNDERSTANDING

BETWEEN

VERIZON MARYLAND INC., VERIZON VIRGINIA INC., VERIZON WASHINGTON,
D.C. INC., VERIZON WEST VIRGINIA INC., VERIZON PENNSYLVANIA INC.,

VERIZON DELAWARE INC., VERIZON NEW JERSEY INC., VERIZON SERVICES
CORP., VERIZON CORPORATE SERVICES CORP., VERIZON ADVANCED DATA

INC., VERIZON AVENUE CORP., VERIZON SOUTH INC. (VIRGINIA)

AND

COMMUNICATIONS WORKERS OF AMERICA, AFL-CIO

This Memorandum of Understanding ("2008 MOU") agreed to by and between the

above-named companies (herein the "Company" or "Companies," as context requires) and the

Communications Workers of America, AFL-CIO (hereinafter the "Union" or "CWA") sets fOlih

the terms of the agreement between the Companies and the Union regarding common issues.

This 2008 MOU binds each of the Companies and the CWA to incorporate the provisions set

forth herein into the collective bargaining agreements between each of the Companies and the

CWA. Provisions of this 2008 MOU, the 2008 MOA, the Settlement Agreement regarding

Verizon Business dated August 3, 2008 and the Video Hub Technician Agreement dated August

3, 2008 and attached herein, will be incorporated by reference or otherwise into the appropriate

collective bargaining agreements between the parties.

Each of the new collective bargaining agreements shall consist of the provisions of the

existing collective bargaining agreements, including:

1. The provisions of the 2003 Memorandum of Understanding Between Verizon
Maryland Inc., Verizon Virginia Inc., Verizon Washington, D.C. Inc., Verizon
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West Virginia Inc., Verizon Pennsylvania Inc., Verizon Delaware Inc., Verizon
New Jersey Inc., Verizon Services Corp., Verizon Corporate Services Corp.,
Verizon Avenue Inc., and Verizon Advanced Data Inc. and the Communications
Workers of America, AFL-CIO effective August 3, 2003 ("2003 MOU") as
modified by the applicable provisions ofthe 2008 MOD; and

2. The provisions of the 2003 Memorandum of Agreement ("2003 MOA"), as
modified by the applicable provisions of the 2008 MOA.

All letters of agreement in the parties' 2003 collective bargaining agreements shall

remain in full force and effect, unless the terms of such letters of agreement have been expressly

modified by this 2008 MOD or by the parties' collective bargaining agreements. All letters of

agreement in the parties' 2003 collective bargaining agreements that contain an expiration date

of August 2, 2008 will be changed to reflect an expiration date of August 6, 2011 unless the

parties have expressly agreed that such letters will not remain in effect. Unless the parties have

specified different effective dates in provisions of this 2008 MOU, such provisions will be

effective August 3, 2008.

It is agreed that the parties' existing collective bargaining agreements will be terminated

effective at II :59 p.m. on August 2, 2008. The parties' new collective bargaining agreements

will become effective on August 3, 2008 and will remain in effect until 11 :59 p.m. on August 6,

2011.

This 2008 MOD shall become effective if, and only if, ratified by the combined results of

the voting in the bargaining units in the Companies represented by CWA no later than September

19,2008. Prior to the ratification vote on or before September 19,2008 the tenDS of the

parties' 2003 collective bargaining agreements will remain in effect.
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FOR THE COMPANIES

Dated:,__--"~'__~_'j'_'C> ~"'O_...i?'____ _

SouthCWA

FOR THE Communications Workers of

Arum'" £v~
nY~~2
Dated:,__~'1)=-'--,-IO'----c:6lr~ _

By:~d£'~
CWA District 13

Dated:_--=~,--~- 771<<-,,-0--"'iJ'-cfLu
c _
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I. WAGES

The schedule of wage increases for the term of this Agreement shall be as follows:

Effective Date Percentage Increase Applied to:

Sunday, 8/3/08 3.25% all steps of the basic wage schedules

Sunday, 8/2/09 3.50% all steps of the basic wage schedules

Sunday, 8/1/1 0 3.75% all steps of the basic wage schedules

II. COST-OF-LIVING

During the term of this 2008 MOD, the existing Cost-of-Living provisions in the

collective bargaining agreement will be deleted and replaced with the language set forth below:

(1) Effective August 1, 2010, an adjustment will be made in basic weekly rates in

each wage schedule in the amount of: (i) one-half of the increase above tlU'ee and

three quarters percent (3.75%) in the "CPI-W" (1982-84 = 100) for May 2010

over May 2009, applied to (ii) the scheduled rates in effect in each wage schedule

on July 31,2010, (iii) rounded to the nearest 50 cents.

(2) In no event shall a decrease in the CPI-W result in a reduction of any basic

weekly wage rate.

(3) In the event the Bureau of Labor Statistics does not issue the appropriate

Consumer Price Indexes on or before the dates referred to in Paragraph 1, the

cost-of-living adjustment required by such appropriate indexes shall be effective

at the beginning of the first payroll week after receipt of the indexes.

(4) No adjustment, retroactive or otherwise, shall be made as the result of any

revision which may later be made in the first published figures for the CPI-W for

May 2009 and May 2010.

(5)

South IBEW

The cost-of-living adjustment is dependent upon the availability of the CPI-W in

its present fmID and calculated on the same basis as the CPI-W for May 2008. In
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the event the Bureau of Labor Statistics changes the form or the basis of

calculating the CPI-W, the Company and the Union agree to request the Bureau to

make available, for the life ofthis agreement, a CPI-W in its present fmID and

calculate it on the same basis as the CPI-W for May 2008, which was 212.788

(1982-84 = 100).

III. CORPORATE PROFIT SHARING (CPS)

During the term of this 2008 MOU, the Corporate Profit Sharing (CPS) Plan shall

continue in effect with the following modifications:

Section 2. Plan Years: The CPS will provide awards for results in calendar years

2008,2009 and 2010 with awards payable in 2009, 2010 and 2011.

Section 6.

(a)

CPS Distribution Calculations

Standard Award: The "Standard" CPS Distribution shall be as follows:

Performance Year Standard CPS Distribution Year Payable

2008 $500 2009

2009 $500 2010

2010 $500 2011

** *

(c) Notwithstanding paragraphs (a) and (b) above, the minimum distribution

for Performance Years 2008, 2009 and 2010 will be $700, subject in all cases to prorating under

Section 3.

IV. PENSION BAND INCREASES

The Verizon Pension Plan for Mid-Atlantic Associates (the "Pension Plan") will be

amended to provide for increases in pension bands by the "Percentage Increase" amounts shown

in the following table, as applied to patiicipating employees whose "Pension Effective Date"
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(which is the first day following the last day on the payroll) is on or after the conesponding

"Effective Date" shown below.

Effective Date Percentage Increase

10/1/08 3.25%

10/1/09 3.50%

10/1110 3.75%

Pension Band Adjustment for Operators.

1. The temporary Pension Band increase from the 2003 MOU will be made

permanent for the Operator and Operator A Job Titles in New Jersey and Potomac

Locality Wage Group A. On and after August 2,2008, the Pension Band for the

Operator and Operator A Job Titles in these locations will be Band 108.

2. The temporary Pension Band increase from the 2003 MOU will be made

permanent for the Operator and Operator A Job Titles in Potomac Locality Wage

Group B. On and after August 2, 2008, the Pension Band for the Operator and

Operator A Job Titles in these locations will be Band 107.

V. PENSION LUMP SUM CASHOUT

The parties hereby re-state their agreement as modified regarding pension lump sum

cashout.

1. An associate who separates from service during the telm ofthis 2008 MOU, with

eligibility for a vested pension or a service pension, shall be eligible to receive his or her vested

or service pension under the Pension Plan as a total lump-sum cashout. The telms of the cashout

program shall be the same as the terms of the cashout program set f011h in the 2003 MOU for the

period ending August 2, 2008, with the following provisions, some of which are updated from

the 2003 MOU:
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(a) The cashout programs shall provide for payment of a lump-sum cashout

on a commencement date elected by the associate that occurs on or after

the date the associate's request is received by the Pension Plan

administrator and that is either:

(i) the day following the associate's separation from service, or

(li) the first day of any month following separation from service.

South CWA

(b)

(c)

The calculation of a lump-sum cashout for an eligible associate who

separates from service during the telm of this 2008 MOD, shall be based

on the largest of the amounts determined by the factors set fOlih in the

Pension Plan on August 2, 2008, for the cashout trials in the 2003 MOD,

in addition to any legally-mandated interest rate and mOliality table set

forth in section 417(e) of the Intemal Revenue Code.

If the 30-year Treasury Bond rate ceases to be published before August

6,2011, the parties will establish ajoint committee which will review the

historic relationship between the interest rates on 30-year Treasury

Bonds and the interest rates on AAA Corporate Bonds and will agree on

a factor which when applied to historic AAA Corporate Bond rates

produces an interest rate equal to the historic 30-year Treasury Bond rate.

This rate will be made available as another calculation standard for lump­

sum cashouts under the Pension Plan following the last publication date

for the 30-year Treasury Bond rate. For this purpose, "historic" rates

shall be equal to the average rates over the 3-year period that ends six

months before the last date on which the D.S. Treasury Depaliment

publishes the 30-year Treasury Bond rate. (Example: Ifhistoric 30-year

Treasury Bond rates equal 6% and historic AAA Corporate Bond rates

equal 8%, then the factor would be 75%. The new standard for

calculating a lump sum would be 0.75 times the AAA Corporate Bond

rate in effect on the lump sum commencement date.)
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2. For a cashout-eligible associate who has separated from service before death:

(a) If death occms while the associate has in effect a valid election (with

spousal consent) to receive a lump-sum cashout from the Pension Plan and

before the commencement date specified in such election, the associate's

beneficiary for the pre-retirement death benefit under the Pension Plan

shall receive a death benefit equal to the larger of (i) the lump-sum

cashout that would have been paid to the associate ifhe or she had

smvived until the elected commencement date, or (ii) the pre-retirement

death benefit otherwise payable to such beneficiary under the Pension

Plan.

(b) If death occms (i) before the associate makes a valid election to

commence payment of his or her vested or service pension (in any form)

under the Pension Plan or (ii) while the associate has in effect a valid

election to receive payment of his or her vested or service pension in a

fOlm ofpayment other than a lump-sum cashout and before the

commencement date specified in such election, the associate's beneficiary

for the pre-retirement death benefit under the Pension Plan shall receive a

death benefit equal to the larger of (I) the lump-sum cashout that would

have been paid to the associate if he or she had elected to receive payment

on the beneficiary's commencement date (or, if the beneficiary is a spouse

who elects an annuity, the actuarial equivalent ofthat lump sum in the

fOlm of a single life annuity), or (II) the pre-retirement death benefit

otherwise payable to such beneficiary under the Pension Plan.

VI. VOLUNTARY TERMINATION BONUS

Any employee who makes a voluntary election to leave the service of the Company

pursuant to any Income Security Plan or Enhanced ISP offer made dming the telm of this 2008

MOD, and who does separate from the Company pursuant to that offer shall receive a Voluntary

Termination Bonus consisting of, as applicable:
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1. A lump-sum payment of$IO,OOO, less taxes and withholdings, in addition to any

ISPIEISP for which the employee is otherwise eligible,

2. For those not otherwise eligible, six months of continuation medical coverage

under the terms ofthe plan and the employee's coverage in effect at the time of

separation.

VII. BENEFITS

I. CONTINUATION OF BENEFIT PLANS

The following employee benefit plans are continued in effect through the term ofthis 2008 MOD
in accordance with their existing terms and the changes agreed to in this 2008 MOD. To the
extent that any provision of this Benefits Section of this 2008 MOD is inconsistent with or
contravenes the tellliS of the Benefits Section (including appendices) of the 2003 MOD, any
local collective bargaining agreement, the 2003 MOA, or any other agreements between the
parties, this Benefits Section (including appendices) of the 2008 MOD shall govern and shall
supersede the 2003 MOD and/or the local collective bargaining agreements and/or the 2003
MOA and/or the other agreements.

Verizon Accidental Death and Dismemberment Plan for Mid-Atlantic Associates

Verizon Adoption Reimbursement Program for Mid-Atlantic Associates

Verizon Dental Expense Plan for Mid-Atlantic Associates

Verizon Dependent Accidental Death and Dismemberment Plan for Mid-Atlantic Associates

Verizon Dependent Care Account for Mid-Atlantic Associates

Verizon Dependent Group Life Insurance Plan for Mid-Atlantic Associates

. Verizon Group Life Insurance Plan for Mid-Atlantic Associates

Verizon Health Care Account for Mid-Atlantic Associates

Verizon Income Security Plan for Mid-Atlantic Associates

Verizon Long Term Care Insurance Plan for Mid-Atlantic Associates

Verizon Long Term Disability Plan for Mid-Atlantic Associates

Verizon Managed Care Network and Medical Expense Plan for Mid-Atlantic Associates

Verizon Pension Plan for Mid-Atlantic Associates

Verizon Savings and Security Plan for Mid-Atlantic Associates
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Verizon Sickness and Accident Disability Benefit Plan for Mid-Atlantic Associates

Verizon Supplemental Accidental Death and Dismembelment Plan for Mid-Atlantic Associates

Verizon Supplemental Group Life Insurance Plan for Mid-Atlantic Associates

Verizon Vision Care Plan for Mid-Atlantic Associates (including the VDT User Eyecare
Program)

Verizon Dental Expense Plan for Mid-Atlantic Post-1989 Associate Retirees

Verizon Managed Care Network and Medical Expense Plan for Mid-Atlantic Post- I989
Associate Retirees

Verizon Life Insurance Plan for Mid-Atlantic Associate Retirees

Verizon Supplemental Life Insurance Plan for Mid-Atlantic Associate Retirees

2. CHANGES TO EXISTING HEALTH CARE BENEFITS AND
PRESCRIPTION DRUG COVERAGE FOR ACTIVE ASSOCIATES

A. Medical Benefit Changes.

Effective January 1,2009 (the "Effective Date"), the provisions of the Verizon Managed
Care Network and Medical Expense Plan for Mid-Atlantic Associates (i.e., the MCN option,
the MEP-PPO option, or any HMO option) (the "VMEP") regarding medical benefits and
prescription drug coverage for active associates who participate in the VMEP shall be
amended as follows:

i. Benefit Changes Applicable To All VMEP Options

The medical benefits provided to associates and their eligible dependents emolled in any
option offered under the VMEP shall be as described in the VMEP document, with the
following modifications, effective on and after the Effective Date:

a. Prescription Drug Coverage (Amend the following provision of the VMEP:
Section 5.3)

The prescription drug coverage currently offered under the VMEP shall be replaced
by the following prescription drug coverage:

• In-Network Pharmacies. The following prescription drug coverage shall
apply for prescription drugs purchased at in-network phmmacies for up to a 30
day supply:

• The network ofpharmacies shall be defined from time to time by the
Pharmacy Benefit Manager selected by the Company to administer the
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prescription drug program. Prior to the implementation of any change of
the network ofphatmacies, the Company shall consult with the ACHC.

• For in-network pharmacies, an associate shall pay a percentage of the
Discounted Network Price ("DNP"), as provided below.

• The following copays will apply for up to a 30 day supply:

• The capay for generic drugs shall be 15% of the DNP for the original
prescription and each refill, with a $25 maximum capay for up to a 30
day supply.

• The capay for single-source brand name drugs shall be 20% of the
DNP for the original prescription and each refill, with a $45 maximum
capay for up to a 30 day supply.

• The capay for multi-source brand name drugs shall be 30% ofthe
DNP for the original prescription and each refill, with a $55 maximum
capay for up to a 30 day supply. If a physician prescribes "dispense as
written" or "DAW", the multi-source brand name drug capay will
apply.

• Out-of-Network Pharmacies. The following prescription drug coverage
shall apply for prescription drugs purchased at out-of-network phatmacies for
up to a 30 day supply:

• For out-of-network pharmacies, an associate shall pay a percentage of the
retail cost, as provided below.

• After a $50 per person annual deductible is met, the following copays will
apply for up to a 30 day supply:

• The copay for generic drugs shall be 15% ofthe retail cost for the
original prescription and each refill, with a $25 maximum capay for up
to a 30 day supply.

• The capay for single-source brand name drugs shall be 20% of the
retail cost for the original prescription and each refill, with a $45
maximum capay for up to a 30 day supply.

• The capay for multi-source brand name drugs shall be 30% of the
retail cost for the original prescription and each refill, with a $55
maximum capay for up to a 30 day supply. If a physician prescribes
"dispense as written" or "DAW", the multi-source brand name drug
capay will apply.
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• Mail Order Pharmacy. The prescription drug coverage for mail order drugs
shall be as follows for up to a 90 day supply:

• The copay for generic drugs shall be the lower of $8 or the DNP for the
original prescription and each refill for up to a 90 day supply.

• The copay for single-source brand name dmgs shall be the lower of $17 or
the DNP for the original prescription and each refill for up to a 90 day
supply.

• The copay for multi-source brand name drugs shall be the lower of $25 or
the DNP for the original prescription and each refill for up to a 90 day
supply. If a physician prescribes "dispense as written" or "DAWoo, the
multi-source brand name drug copay will apply.

• HMO Prescription Drug Coverage. For those participants enrolled in an
HMO option, the above design shall only apply to HMOs where prescription
drug coverage is "carved out" of the commercial plan design offered by the
HMO. The Company, in consultation with the ACHC, may "carve out" the
prescription drug benefit from HMOs where economically and
administratively feasible.

ii. MCN Benefit Changes

The medical benefits provided to associates and their eligible dependents enrolled in the
MCN option on and after the Effective Date, shall be as described in the VMEP, with the
following modifications:

a. Emergency Room and Urgent Care Facility Copay (Amend the following
provision of the VMEP: Section 5.1.2)

• The Company shall implement a $25 copay for each in-network or out-of­
network visit to an emergency room. This $25 copay shall not apply if the
associate or eligible dependent is admitted to the hospital.

• The Company shall implement a $15 copay for each in-network or out-of­
network visit to an urgent care facility.

• Copays for in-network and out-of-network emergency room and urgent care
facility visits shall not count toward, and shall be excluded from, the MCN
annual out-of-pocket expense maximum and shall not be used to satisfY the
deductible under the MCN.
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b. Referrals to Specialists (Amend the following provisions of the VMEP: Sections
3.8.5,4.1.1,5.1, and 7.5.1)

• Effective January 1, 2009, there shall not be a requirement for referrals to
specialist providers.

c. Network (Amend the following provision of the VMEP: Section 4.1.1)

• Effective January 1, 2009 the network utilized by the Benefit Administrator
shall be the Aetna Choice POS 11 network. This network selection may be
changed by the Company, in consultation with the joint union/management
Advisory Committee on Health Care, in accordance with the ACHC letter
contained at pp. 51-53 of the 1989 MOU, and continued in subsequent
MOUs.

Ill. MEP-PPO Benefit Changes

The medical benefits provided to associates and their eligible dependents enrolled in the
MEP-PPO option on and after the Effective Date, shall be as described in the VMEP,
with the following modifications:

a. Coinsurance (Amend the following provision ofthe VMEP: Section 5.2.3)

• An associate shall be responsible for a two (2) percent coinsurance amount for
in-hospital physician's visits on an out-of-network basis; no deductible shall
apply.

• An associate shall be responsible for a two (2) percent coinsurance amount for
inpatient pre-natal and post-natal matemity care received on an out-of­
network basis; no deductible shall apply.

• An associate shall be responsible for a two (2) percent coinsurance amount for
inpatient newborn baby care received on an out-of-network basis; no
deductible shall apply.

• An associate shall be responsible for a two (2) percent coinsurance amount for
inpatient surgery on an out-of-network basis; no deductible shall apply.

• An associate shall be responsible for a two (2) percent coinsurance amount for
outpatient surgery on an out-of-network basis; no deductible shall apply.

• An associate shall be responsible for a two (2) percent coinsurance amount for
anesthesia administered on an out-of-network basis; no deductible shall apply.

b. Emergency Room and Urgent Care Facility Copay (Amend the following
provision of the VMEP: Section 5.2.1)
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• The Company shall implement a $25 copay for each in-network or out-of­
network visit to an emergency room. This $25 copay shall not apply if the
associate or eligible dependent is admitted to the hospital.

• The Company shall implement a $15 copay for each in-network or out-of­
network visit to an urgent care facility.

• Copays for in-network and out-of-network emergency room and urgent care
facility visits shall not count toward, and shall be excluded from, the MEP­
PPO annual out-of-pocket expense maximum and shall not be used to satisfY
the deductible under the MEP-PPO.

iv. HMO Benefit Changes

The medical benefits provided to associates and their eligible dependents emolled in an
HMO option on and after the Effective Date shall be as described in the VMEP, with the
following modifications:

a. Prescription Drug Coverage (Amend the following provision ofthe VMEP:
Section 16.4)

• The changes to prescription dmg coverage shall be the same as described in
Section 2.A(i)(a).

• For those participants enrolled in an HMO option, the design described in
Section 2.A(i)(a) shall only apply to HMOs where prescription drug coverage
is "carved out" of the commercial plan design offered by the HMO.

b. Copayment Provisions (Amend the following provision of the VMEP: Section
16.2)

• The copayment for an office visit to a primary care provider (including OB­
GYN) shall be no greater than $15.

• The copayment for a specialist office visit shall be no greater than $15.

v. Verizon Managed Care Network and Medical Expense Plan for Mid-Atlantic
Post-1989 Associate Retirees

a. Special Exception to Lifetime Maximum for Term of2008 MOD (Amend the
following provision of the plan: Section 5.4.1)

• With respect to any Covered Person who reaches the $100,000 Lifetime
Maximum during the term of the 2008 MOD, the plan shall be amended to
provide that the $3,500 that is payable i11'espective of the Lifetime Maximum
shall be increased to $10,000 for the 2009, 2010 and 2011 Plan Years. The
limit shall then revert back to $3,500 level for Plan Years thereafter.
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3. RETIREE HEALTH CARE BENEFITS AND PRESCRIPTION DRUG COVERAGE
CHANGES

Any changes to the health care benefits and prescription drug coverage provided to active
employees as set fOlih in Section 2 above shall also be made to the health care benefits and
prescription drug coverage provided to eligible retirees who retired after December 31, 1989
("Covered Retiree") and the applicable retiree health care plans shall be amended in the same
manner as those provisions are amended for active employees pursuant to Section 2 above. Any
future changes to health care benefits and prescription drug coverage provided to Covered
Retirees shall be negotiated with the Union in the same manner as that for active employees and
future retirees.

A. Non-Contributory Retiree Medical Coverage for Certain Retirees

For a Covered Retiree who is retired as of August 6, 2011, the Company shall pay 100%
of the cost of coverage for the coverage category elected by such Covered Retiree
enrolled in a retiree medical option, and no contributions shall be required of such
Covered Retiree for Plan Years 2009, 2010 and 2011.

B. Company Contributions for 2012 and Later Plan Years

For Plan Years beginning on and after January 1, 2012 for Covered Retirees who are not
described in Section 3.C below, the Company's annual contribution toward the cost of
coverage for the coverage category elected by a Covered Retiree under any retiree
medical option shall be capped as follows (the "2012 Company Contribution Cap"):

Coverage Category Pre-Medicare Medicare-Eligible
Elected by Retiree Company Contribution Company Contribution

Cap (Annual) Cap (Annual)
Retiree Only $12,580 $6,330
Retiree + 1 $25,160 $12,660
Retiree + Family $31,450 $18,990

The Covered Retiree shall pay the excess, if any, of the cost of the coverage for the
coverage category elected by such Covered Retiree over the 2012 Company Contribution
Cap.

C. Retiree Medical Coverage for Associates Whose Net Credited Service Date is On or After
August 3, 2008 Who Otherwise Did Not Qualify for Any Company-Subsidized Retiree
Medical Coverage

(1)

South CWA

Eligibility - Effective August 3, 2008, any associate whose Net Credited Service
date, as defined in the Pension Plan, is on or after August 3, 2008 and who
otherwise did not qualify for any Company-subsidized retiree medical coverage
upon his or her initial employment termination (a "New Hire"), shall be eligible
for the benefit provisions described below upon retirement from the Company.
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Any Class I Dependents of a New Hire retiree who are emolled under the Plan at
the New Hire retiree's date of death shall continue receiving the benefit
provisions described below in Section 3.C(2) until the last day of the twelfth
month following the month in which the New Hire retiree's death occurs.
Retirement eligibility for a New Hire shall be based on any of the following sets
ofNet Credited Service, as defined by the Pension Plan, and age:

(a) 30 years and any age;

(b) 25 years and age 50;

(c) 20 years and age 55;

(d) 15 years and age 60; or

(e) 10 years and age 65.

(2) Benefit. The following benefit provisions will apply:

(a) If a New Hire is eligible for retiree medical coverage under this provision,
he or she shall receive upon retirement an annual benefit for medical
coverage, for the rest of his or her life, of$430 for each year ofNet
Credited Service that the New Hire completes (up to a maximum of 30
years); and

(b) Once a New Hire retiree becomes eligible for Medicare or eligible for
other future national healthcare opportunities, the Company's contribution
shall be adjusted to reflect the relative cost of such coverage as compared
to that for pre-Medicare retirees. In no case, however, shall the amount
paid to a Medicare-eligible retiree be less than 50% of the amount paid to
a similarly situated pre-Medicare retiree with equal Net Credited Service.

(c) The parties agree that in the negotiations in 2011 over the successor
agreement to this Agreement, they will discuss the contribution described
in 2(a) and (b) above in consideration of changes in health care cost trends
and other relevant circumstances.

4. ROTH 401(K) PROGRAM

The Company will amend the Savings and Security Plan for Mid-Atlantic Associates effective
January 1,2010 to allow employee contributions to the Plan to be made as "Roth contributions"
in accordance with section 402A ofthe Intemal Revenue Code of 1986, as amended. The
administrative costs of implementing and maintaining such feature of the Plan shall be charged
to the trust for the Plan and allocated as determined by the Verizon Employee Benefits
Committee.

5. RETIREE LIFE INSURANCE

The Verizon Life Insurance Plan for Mid-Atlantic Associate Retirees shall be amended to freeze
the level of the retiree Basic Life Insurance benefit at one (1) times the Benefit Bearing Wage, as

(1'(':

t
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defined in the plan, as of August 2, 2008, for eligible employees retiring on or after such date.
The plan shall also be amended to provide employees who retire on or after August 3, 2008, with
a minimum Basic Life Insurance benefit equal to $20,000 upon their retirement from the
Company, without any reduction after age 65. For a New Hire, as defined in Article VI,3.C.(I),
the Basic Life Insurance benefit shall be equal to $20,000 upon their retirement from the
Company, without any reduction after age 65.

VIII. CONTINUATION OF RETIREE HEALTH CARE BENEFIT COORDINATOR
("RHCBC") AND HEALTH CARE BENEFIT COORDINATORS ("HCBC")

For the telm of this 2008 MOD, the Companies agree to continue the existing position(s)

of Retiree Health Care Benefit Coordinator (RHCBC) and Health Care Benefit Coordinators

(HCBC). Except as noted in the first paragraph of Section 3 of Article VII above, continuation

of the RHCBC does not constitute an agreement by the Company to bargain over retiree health

care issues or any other retiree issue.

The RHCBC and the HCBCs shall continue to be paid in accord with the CWA

Intemational Staff Representative Wage Table.

Both the RHCBC and the HCBCs are excluded from the base wage increase and COLA

provisions, as set forth in Sections I and II of this 2008 MOD.

IX. TRAINING LIAISON COORDINATOR

The Companies agree to continue the Training Liaison Coordinator position during the

telm of this 2008 MOD, to be funded by the Companies at $115,000 per year for each contract

year. The Training Liaison Coordinator will be paid in accordance with the provisions of

Section VIII above.

X. ADVISORY COUNCIL ON FAMILY CARE (ACFC)

The Companies will provide funding to the ACFC in the amount of $1 ,600,000 for each

contract year beginning August 3, 2008.

The Companies agree that for the term of this 2008 MOD, any portion of the $1,600,000

allotted annually to the ACFC that is not spent in a contract year will be carried over into the

South CWA 14



next contract year and added to that year's funding. Any monies not spent by the ACFC when

this 2008 MOD expires will be forfeited.

XI. ADVISORY COMMITTEE ON HEALTH CARE ("ACHC")

During the term of this 2008 MOD, the Companies agree to continue the ACHC, under

the same terms that govemed the ACHC under the 2003 MOD.

XII. TRAINING ADVISORY BOARD EXECUTIVE COUNCIL (TABEC)

The Companies will provide funding to the TABEC in the amount of $2,600,000 for each

contract year beginning August 3, 2008.

The Companies agree that for the term of this 2008 MOD, any pOliion ofthe $2,600,000

allotted annually to the TABEC that is not spent in a contract year will be canied over into the

next contract year and added to that year's funding. Any monies not spent by the TABEC when

this 2008 MOD expires will be forfeited.

XIII. JOINT TIME FOR PARTICIPATION IN JOINT COMMITTEES

For the telm ofthis 2008 MOD, the Companies will pay for joint time spent in all

regional joint committees, all ofwhich are also continued for the term ofthis 2008 MOD.

XIV. MEMORANDUM OF UNDERSTANDING IN ELECTRONIC FORMAT

The Companies agree to provide a copy of the 2008 MOD in electronic format.

XV. NEW CONTRACTING INITIATIVES

The Companies and the Union agree that the New Contracting Initiatives ("NCI") letter,

which was in effect during the term ofthe 2003 MOD, shall be updated. The patiies agree that

the date set forth in the second paragraph of the 2003 NCI letter shall be December 31, 2007 and
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the date in the last paragraph of the 2003 NCI letter shall be January 1,2008. Those dates in the

2003 CNI letter are amended as set forth at Attachment I and the NCI letter shall apply for the

telm of this 2008 MOU.

XVI. RECLASSIFICATIONS TO REGULAR FULL-TIME

The agreement ofthe Companies and the Union regarding reclassifications to regular

full-time is set forth at Attachment 2.

XVII. LOCAL PRESENCE CENTERS

The agreement of the Companies and the Union regarding Local Presence Centers is set

forth at Attachment 3.

XVIII. JOINT MARKETING COMMITTEE

The agreement of the Companies and the Union regarding a Joint Marketing Committee

is set forth at Attachment 4.

XIX. COLLECTIONS CALLS

The agreement of the Companies and the Union regarding Collections Calls is set fOlih at

Attachment 5.

XX. AGREEMENT CONTINUATION

The agreement of the Companies and the Union regarding Agreement Continuation is set

fOlih as Attachment 6.
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XXI. NATIONAL HEALTH CARE REFORM

The agreement of the Companies and the Union regarding health care reform is set forth

at Attachment 7.

XXII. DISCUSSIONS THREE TIMES ANNUALLY

The agreement of the Companies and the Union regarding discussions three times

annually is set fOlih at Attachment 8.

XXIII. VIDEO HUB TECHNICIANS

The agreement of the Companies and the Union regarding Video Hub Technicians is set

forth at Attachment 9.

XXIV. SETTLEMENT AGREEMENT <Yerizon Business)

The settlement agreement among the Companies and the Union settling celiain matters is

set fOlih at Attachment 10.

XXV. 2008 MOA

The 2008 MOA, which updates the dates in the 2003 MOA is set forth as Attachment II.

XXVI. DURATION

All provisions of the patiies' agreements shall remain in full force and effect until 11 :59

p.m. on August 6, 2011.
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Attachment 1

Contracting Initiatives

Mr. TelTance T. Tipping
Assistant to Vice President
CWA, District 13, AFL-CIO
230 South Broad Street, 19th Floor
Philadelphia, PA 19102

Dear Mr. Tipping:

This will confirm our August 3, 2008 agreement regarding contracting initiatives.

The Company agrees, subject to certain conditions described below, that through 12­
31-10, it will not contract out work of a type that it has not contracted out during the three years
preceding the effective date of the agreement. This restriction shall not preclude contracting
out work to deal with emergency situations including severe weather conditions.

The parties further agree to create a Contracting Initiatives Committee, which will be co­
chaired by the CWA District Vice President and a company Senior Operations Manager (or
their designee). The CEO ofVerizon and the President of CWA shall be ex-officio members of
the Committee. Each party may appoint up to two additional members.

The purpose of this Committee is to find ways by which the levels of contracting can be
reduced within the Verizon (Mid-Atlantic) Operating companies. The objective is for company
employees to do more work in a more productive and efficient manner than that perfonued by
contractors. The company will provide all necessary resources needed by the Committee to calTY
out its purpose.

In addition, the Company will notify the Union at least six months in advance of planned
new, major, contracting initiatives that are to be implemented on or after January 1,2011, and
which affect employees represented by the Union. The Contracting Initiatives Committee will
then have the oppOliunity to discuss such new major initiatives. It is understood, however, that
after the end of the six month period, the Company is free to implement planned, new, major
initiatives that do not otherwise violate the collective bargaining agreement.

AGREED:

(s)~
Bargaining Agent
Communications Workers ofAmerica
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Attachment 2

RECLASSIFICATIONS TO REGULAR FULL-TIME

Except as provided for below, Temporary and Term employees on the payroll as of the
first Sunday date following contract ratification will be reclassified to Regular Full Time.

Tenn employees in the following titles and work locations will be excluded from this
reclassification:

Number Tille CBA Address City
1 STOREKEEPER IBEW 0827 NJ PLANT/ENG 109 8TH ST PASSAIC
1 STOREKEEPER IBEW 0827 NJ PLANT/ENG 150 N MiDLAND AVE SADDLE BROOK
2 STOREKEEPER IBEW 0827 NJ PLANT/ENG 21 CONSTITUTION AVE PISCATAWAY
1 STOREKEEPER IBEW 0827 NJ PLANT/ENG 74 ROUTE 73 VOORHEES
1 83 NEWARK - POMPTON

STOREKEEPER IBEW 0827 NJ PLANT/ENG TURNPIKE RIVERDALE
1 STOREKEEPER IBEW 0827 NJ PLANT/ENG SHREWSBURY AVE W/C SHREWSBURY
1 STOREKEEPER CWA VA 2222 C&P (40) 6295 EDSALL RD SUITE 600 ALEXANDRIA
1 STOREKEEPER CWA MD 2100 C&P (40) 7545 HARMANS RD HANOVER
1 STOREKEEPER CWA 2108 MD C&P i40l 3210 TUCKER RD FORT WASHINGTON
8 ASSISTANT TECHNICIAN CWA 2105 MD C&P 140l 5158 WILLIAMSPORT PIKE MARTINSBURG
1 STOREKEEPER CWA 2105 MD C&P (40) 5158 WILLIAMSPORT PIKE MARTINSBURG
1 STOREKEEPER CWA 13101 DE PLANT 2 S INDUSTRIAL LN MILFORD
1 STOREKEEPER CWA 2105 MD C&P (40l 5158 WILLIAMSPORT PIKE MARTINSBURG
1 STOREKEEPER CWA 13101 DE PLANT 2 S INDUSTRIAL LN MILFORD
1 DRAFTER CWA 13101 DE PLANT 2 S INDUSTRIAL LN MILFORD

The effective date of those being reclassified will be the first Sunday date following
contract ratification.

Note: Local 13000 employees reclassified to regular full time will not count towards the
25% cap, as outlined on page 57 of Local 13000's Collective Bargaining Agreement.
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Attachment 3

August 3, 2008

Mr. Terrance T. Tipping
Assistant to Vice President
CWA, District 13
230 S. Broad Street, 19th floor
Philadelphia, PA 19102

Re: Local Presence Centers

Dear Mr. Tipping:

In recent years, throughout the Mid-Atlantic region, Local Presence Centers ("LPC")
were staffed with vendors to provide a variety of services, including but not limited to drop of£'
pick up of equipment, sales, bill payments and inventory management. During 2008 bargaining,
the Companies have agreed to staff the LPCs with bargaining unit employees.

In particular, Verizon New Jersey Inc., Verizon Pennsylvania Inc., Verizon Delaware Inc.,
Verizon Virginia Inc., Verizon Washington, D.C. Inc., Verizon West Virginia Inc., and Verizon
Maryland Inc. ("the Companies") and the Communication Workers of America, AFL-CIO, ("the
Union") agree that:

1. The Companies will staff the LPCs in Pennsylvania, New Jersey, Delaware, Maryland,
Virginia, West Virginia and the District of Columbia with Customer Service Clerks. These
employees will be required to wear neat, Verizon-branded attire.

2. Employees assigned to the LPCs will have access to and perfol1n functions associated with
the SPOT system, a web-based service order system, and will be perfol1ning a variety of
clerical, inventory and sales functions (such as recommending/selling products and services,
making refe11'als), in addition to work related to local payments and equipment pick-up and
drop-off Neither party will attempt to cite, in any forum or for any purpose, as a basis for
contending that a different job title or a different wage rate should'be used, the fact that these
employees use the SPOT system (or any other order entry system) 01' perform functions
referenced above.

3. Nothing herein imposes any obligation on the Companies to keep LPCs open for the
purposes described above or for any other purposes, and nothing herein prevents the
Companies from modifying the functions perfOlmed by the Customer Service Clerks in the
LPCs. If the Company does modify functions performed by Customer Service Clerks in the
LPC, the Union reserves its rights to request to negotiate over the wage rates or job title
under the existing "New Job Titles and Job Classifications" provision of the respective
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collective bargaining agreements (NJ - Article 9, PA - Article 28, DE - Article 24, Potomac
- Article 16B).

4. This Agreement is without prejudice or precedent to the positions that any party may wish to
take in any proceeding. In addition, this Agreement, including but not limited to the work
assigned hereunder, or which employees performed such work, will not be cited by any
pmty, in any forum or for any purpose, except to enforce the terms of this Agreement, should
that be necessary.

5. Any grievances regarding LPC work are hereby withdrawn with prejudice. These grievances
are deemed resolved and compromised, and neither pmty shall proceed fmther therewith.

6. It is understood that the Company has the right to utilize contractors in Local Presence
Centers to the extent permitted by applicable Collective Bargaining Agreements. If the
Company decides to permanently replace bargaining unit employees with contractors in a
pmticular Local Presence Centers, or within a geographical and/or franchise area, the
Company will discuss such plans with the Union. This agreement does not modify any
provision of the parties' Collective Bargaining Agreements, and neither the Union nor the
Company waives any of its rights under those Collective Bargaining Agreements.

Please indicate your agreement with the above by signing in the space provided below.

Sincer~

JS",,;", Di=t" - L<>b" Rel,tio",
Mid-Atlantic

AGREED:
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Attachment 4

Joint Marketing Committee

The parties agree to create a Mid-Atlantic Joint Marketing Committee ("JMC") in the fourth
quarter 2008. The JMC shall be comprised ofrepresentatives from the Communications
Workers of America (I representative each from PAIDE, NJ and Potomac) and a CWA District
representative, all of whom have primary responsibilities for Commercial issues. Company
representatives shall include management from the National Call Center Support organization
(Executive Director - Keith Gill), CSSCs and Labor Relations.

The JMC will meet within 60 days of the ratification of the 2008 contract, four times in 2009 and
semi-annually thereafter to discuss ways to further utilize the sales forces and increase revenue
generation in the CSSCs, which could, therefore, impact the level of sales/marketing calls
handled by vendors. While both parties desire to have the Consumer Sales and Service Centers
("CSSCs") be the primary channel for handling marketing/sales calls, it is recognized that many
factors affect the Companies ability to direct sales/marketing calls into the CSSCs, such as
service levels, productivity levels, volume of calls and changes in those volumes, and the amount
of non-sales related work.

The JMC is charged with discussing these issues, as well as the issues listed below:

• Marketing calls generated by 1-888-GET-FiOS and similar FiOS marketing campaigns
• Door-to-Door vendors / SPOT tool
• VOL Retention and Billing work
• Pre-Sale vendors (Kippany)
• Credit Screening work
• Review additional revenue generating opportunities for CSSCs
• Explore ways to maximize utilization of forces in the CSSC
• Explore bundled services

JMC will remain in effect for the duration of the 2008 collective bargaining agreements.

SouthCWA 22



Attachment 5

COLLECTIONS CALLS

During the 2008 contract negotiations, the Mid-Atlantic Companies (Verizon New Jersey
Inc., Verizon Pennsylvania Inc., Verizon Delaware Inc., Verizon Virginia Inc., Verizon
Washington, D.C. Inc., Verizon West Virginia Inc., and Verizon Maryland Inc.) and the
Communications Workers of America, AFL-CIO (the "Union") discussed how the overflow of
incoming collections work would be handled in the Collections Centers. Notwithstanding the
Companies' ability to utilize a vendor to perform collections work, the Companies agree that the
incoming (inbound) collections calls generated from customers in the Mid-Atlantic states will be
directed first to the Mid-Atlantic Collections Centers to be handled by CWA-represented
employees, with the overflow of such calls to be handled by a vendor.

Further, the Companies agree to reclassify existing regular part-time Consultants
presently working in the Mid-Atlantic Collection Centers (see attached list) to regular full-time
on a voluntary basis, effective the Sunday date following contract ratification. This does not
alter the Companies' rights to utilize part-timers in the Collection Centers.

The Union reserves its rights to challenge the Companies' use of contractors in the
Collection Centers under the patties' Collective Bargaining Agreements. The provisions of the
parties' Collective Bargaining Agreements relating to subcontracting remain in effect and this
agreement does not modify those provisions.

The patties agree to meet within 60 days following contract ratification to discuss
utilization of the collection center forces.
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Attachment 6

Agreement Continuation

The following Common Issues MOU provisions from the 2003 Memorandum of
Understanding between Verizon Maryland Inc., Verizon Virginia Inc., Verizon Washington,
D.C. Inc., Verizon West Virginia Inc., Verizon Pennsylvania Inc., Verizon Delaware Inc.,
Verizon New Jersey Inc., Verizon Services Corp., Verizon Corporate Services Corp., Verizon
Avenue Inc., and VerizonAdvanced Data Inc. and Communications Workers of America, AFL·
CIa, effective August 3, 2003 (the "2003 MOU"), with an expiration date of August 2,2008
(unless otherwise noted) are extended by this 2008 Memorandum of Understanding between
Verizon Maryland Inc., Verizon Virginia Inc., Verizon Washington, D.C. Inc., Verizon West
Virginia Inc., Verizon Pennsylvania Inc., Verizon Delaware Inc., Verizon New Jersey Inc.,
Verizon Services Corp., and Verizon Corporate Services Corp. (herein the "Company" or
"Companies"), and Communications Workers of America, AFL·CIO (hereinafter the "Union" or
"CWA") ("2008 MOU") for the life ofthe new collective bargaining agreements, with no change
in their terms and will be included in the applicable collective bargaining agreement(s):
• Outside Copper Cable Splicing
• Intemal v. External Staffing Commitment
• IME Program
• Stress Letter ofUnderstanding
• 1991 Memorandum of Understanding ("PA Information Age Agreement")
• BANI Customer Bid Work Letter
• Letter Agreement on Termination of Outside Contractors
• Letter Agreement on Service Quality Observing
• Letter Agreement on Service Monitoring
• FMLA - Absence for Union Business
• Provisions on Vacation Scheduling Percentage (Percentage is 18%)
• Short Notice Excused Work Days

It is agreed that the following Sections of the 2003 MOU and any associated attachments
have been intentionally removed and shall not be renewed: Sections XI (Annual Discussions),
XII (Joint Mediation Sessions), XIII (Joint Committee On Absence Control), XIX (Independent
Medical Examination Reports), XX (Service Bridging), and XXII (Limited Extension
Agreement).

All Local, District and Intemational agreements that were valid and enforceable under the
2003 collective bargaining agreements, and which have not been separately renegotiated by the
parties in 2008 negotiations, will continue in effect for the life of the new agreements.

On the subject of oral agreements, there is no intention on the Companies' part to change
the status of any oral agreement .. whatever contractual status any oral agreement had during the
term of the 2003 contracts will remain unchanged unless a change is made subsequent to
collective bargaining.

If there are particular oral agreements that the Union wishes to discuss or which become
the subject of a dispute after the contract, the Union may bring them to the attention of Labor
Relations. If we are unable to resolve the situation, the dispute can be submitted to arbitration
under the applicable contractual arbitration procedures.
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Attachment 7

CWA, IBEW AND VERIZON SUPPORT NATIONAL HEALTH CARE REFORlVI

For decades CWA, IBEW, Verizon and its predecessors have negotiated quality health
care plans for our members, our employees and our retirees. We have committed to this effort as
a matter of social responsibility and because it makes good business sense.

American businesses that provide adequate health benefits are at a significant
disadvantage, competing in the global marketplace with companies that operate in countries
where employers do not directly bear this cost and domestically with employers that provide
little or no coverage. Indeed, those employers who provide benefits are actually subsidizing the
care of workers whose employers do not. Twenty-one million U.S. workers get their health
coverage from an employer other than their own, while many industrialized nations provide
significant public financing of health care for their citizens.

The time for talking about this crisis is past. CWA, IBEW and Verizon have come
together in the belief that our nation must exert the political will to enact comprehensive health
care refonll nationwide, rather than state by state, and we must do it soon. It is time to mobilize
America behind a concrete plan to enact legislation that will ensure quality health care for all.
We are committed to leading the effort to that end. We will work together to achieve meaningful
health care refOllli that meets the following goals:

Cover Everyone: Assure quality affordable health care with comprehensive benefits for all
Americans.

Control Costs: Create a framework that allows insurance companies and the government to
offer a choice of affordable public and private options, reduce bureaucracy, and promote
prevention and cost-effective care.

Shared Responsibility: Spread financing through the system and assure that government,
employers and individuals participate in paying their fair share.

Improve Quality: Promote preventive care, evidence-based care and safe staffing standards and
expand use of Health Infoilliation Technology.

CWA, IBEW and Verizon agree to form a Labor and Management Partnership for Health
Care RefOllli in order to support efforts to educate Verizon employees and the public about the
health care crisis and options for solutions that meet our principles. The company agrees to make
an annual contribution of $2.0 million for each of the next three years to support that effort,
unless federal legislation largely achieving the objectives is signed into law before then.

The purpose of the Partnership will be to conduct research and analysis ofthe current
health care delivery system, including the financing of the employment-based group health
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insurance system that covers 160 million Americans, and to develop and support health care
reform proposals that will meet our shared principles.

Among the tasks that the Pminership will undertake are:

• Research and analyze the means and mechanisms to:
• Effectively control health care costs in the broader economy
• Assess alternative approaches to providing health care for pre-65 workers and retirees
• Educate and publicize about health care issues and solutions.
• Pmiicipate in other coalitions which share our views.
• Mobilize political suppOli for our position.

The first meeting of the Pminership will take place one month after the ratification of the
collective bargaining agreement. The partnership shall be established under the authority of Sec
(6b) of the Labor-Management Cooperation Act of 1978, 29 U.S.C. Sec. l75a and Sec. 302(c)(9)
of the Labor-Management Relations Act, 29 U.S.C. Sec. l86(c)(9).

The Goveming Board will consist of six members - three appointed by CWA and IBEW
combined and three appointed by Verizon. The annual budget, work plan, coalition participation
and public policy positions must be approved by a majority of the Board. Expenditures must be
approved by the Board and any funds contributed by Verizon and not expended are to be
retumed to Verizon when the project ends.
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Attachment 8

Discussions - Three Times Annually

The Union understands the Company's need to control costs and operate efficiently as we
compete in the telecommunications industry. Verizon's future in the industry will be reflected in
the efforts of its IBEW and CWA represented employees. In order for Verizon to succeed and
for union members to have enhanced employment security, the parties will discuss changes in
methods of operations in order to deal with this competitive situation. These discussions will
include Verizon's use of outsourcing.

The Union (IBEW and CWA) and the Company will agree to meet three times a year to discuss
these issues and the subject ofjobs.

The Committee will be comprised of the eight members of the current Union bargaining team.
The Company should have an equal number of decision-making managers. The Committee will
address the following issues:

1. The competitiveness of the Telecommunications Industry.
2. The future ofunion jobs.
3. Work Flexibility, Cost structure, productivity, and growth.

The Company's operational results, including productivity and absence, changes in headcount,
financial results, and the results and impact of our competitors will also be discussed at these
meetings.
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