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CWA/ZSSU EFFECTS BARGAINING TABLE UPDATE 
August 20, 2026 

 
Fellow CWA Members: 

 
Today Bargaining Committee members from BGS, CS/UR, CTO, id, and ZOS met with the 
representatives of Microsoft in a Core Bargaining session to further discuss the effects of these 
illegal layoffs.  

How did the table go today? 
We put a counter across to open the door for the employer to respond with better economic 
terms. What we got in return was a counter that mainly made administrative concessions, not 
economic. Topics still under discussion are severance amount and payment method, health 
insurance/COBRA, and recall rights.  
 
Of note, the company is resisting moving from their position of giving everyone their severance 
as a lump sum only - potentially leading to massive negative tax burdens for our members, as 
we have experienced in the past. We offered options to avoid that burden, which were refused. 
When pressed, the reason that a senior vice president of global provided was contradictory; 
(lightly paraphrased) “it would be a huge administrative burden to pay out [severance] in more 
than one way, and we only pay out lump sum, which is consistent with our practices. Outside of 
one group, everyone got lump sum.” Microsoft’s lawyer added that any additional tax burden 
was not the fault of the company, but federal tax policy. 

For Impacted Employees 
With September 4th fast approaching, we wanted to let everyone know that we received 
confirmation from the company that our current health insurance is paid a month ahead of time 
so all members will have normal health insurance through the end of September at minimum. 

What’s next? 
Our next bargaining date is Aug 26, and you can expect a bargaining update from us then. 
 



Between now and our next session, the company has requested a meeting between our legal 
teams to accelerate the process of reaching an agreement. 
 
Please reach out to Bargaining and Mobilization Committee members for further details. 
 
In solidarity, 
One Big ZeniMax United Bargaining Committee 
 


	How did the table go today? 
	For Impacted Employees 
	What’s next? 

