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2022 COMMON ISSUES  
MEMORANDUM OF UNDERSTANDING 

Between 

VERIZON MARYLAND LLC,  
VERIZON VIRGINIA LLC,  

VERIZON WASHINGTON, D.C. INC.,  
VERIZON PENNSYLVANIA LLC,  

VERIZON DELAWARE LLC,  
VERIZON NEW JERSEY INC.,  
VERIZON SERVICES CORP.,  

VERIZON ADVANCED DATA INC.,  
VERIZON SOUTH INC. (VIRGINIA) 

AND 

COMMUNICATIONS WORKERS OF AMERICA, AFL-CIO 

 

This Memorandum of Understanding (the “2022 MOU”) agreed to by and between the above-named 

companies (herein the “Company” or “Companies,” as context requires) and the Communications Workers of 

America, AFL-CIO (herein the “Union” or “CWA”) sets forth the terms of the agreement between the 

Companies and the Union on common issues. 

This 2022 MOU binds each of the Companies and the CWA to incorporate the provisions set forth 

herein into the collective bargaining agreements between each of the Companies and the CWA.  Provisions of 

this 2022 MOU, including the attachments, will be incorporated, by reference or otherwise, into the appropriate 

collective bargaining agreements. 

This 2022 MOU incorporates by reference all provisions of the 2018 Common Issues Memorandum of 

Understanding Between Verizon Maryland Inc., Verizon Virginia Inc., Verizon Washington, D.C. Inc., Verizon 

Pennsylvania LLC, Verizon Delaware LLC, Verizon New Jersey Inc., Verizon Services Corp., Verizon 

Advanced Data Inc., and Verizon South Inc. (Virginia) and the Communications Workers of America, AFL-

CIO effective August 10, 2018 (“2018 MOU”) and all attachments to the 2018 MOU that were valid and 
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enforceable immediately prior to the Effective Date of this 2022 MOU, as modified by the applicable provisions 

of the 2022 MOU.  Each of the new collective bargaining agreements will consist of the provisions of the 

existing collective bargaining agreements, including: 

1. All provisions of and attachments to the 2018 MOU that were valid and enforceable immediately 

prior to the Effective Date of this 2022 MOU, as modified by the applicable provisions of the 

2022 MOU; and 

2. The provisions of the 2018 Memorandum of Agreement (“2018 MOA”), as modified by the 

applicable provisions of the 2022 MOA. 

All letters of agreement in the parties’ 2018 collective bargaining agreements (including without 

limitation the 2018 MOU and all attachments to the 2018 MOU) and all international union, district and local 

agreements that were valid and enforceable immediately prior to the Effective Date of this 2022 MOU, will 

remain in full force and effect, unless the terms of such agreements have been modified or eliminated by this 

2022 MOU or by the parties’ collective bargaining agreements (including without limitation terms agreed to at 

local bargaining tables). 

All letters of agreement or provisions in the parties’ 2018 collective bargaining agreements (including 

without limitation the 2018 MOU and all attachments to the 2018 MOU) that contain an expiration date of 

August 5, 2023 will be changed to reflect an expiration date of August 1, 2026 unless the parties have expressly 

agreed to a different expiration date or that such letters or provisions will not remain in effect.  All letters of 

agreement, agreements or provisions in the parties’ 2018 collective bargaining agreements (including without 

limitation the 2018 MOU and all attachments to the 2018 MOU), that were valid and enforceable immediately 

prior to the Effective Date of this 2022 MOU that contain dates other than expiration dates will be changed as 
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necessary to ensure the continued enforceability of such agreements unless the parties have expressly agreed 

that such letters or provisions will not remain in effect.1 

The parties’ new collective bargaining agreements (including without limitation this 2022 MOU, to the 

extent the parties have not specified different effective dates in provisions of this 2022 MOU) will become 

effective upon ratification of this 2022 MOU (“Effective Date”) and will remain in effect until 11:59 p.m. on 

August 1, 2026. 

This 2022 MOU will become effective if, and only if, ratified by the combined results of the voting in 

the bargaining units in the Companies represented by CWA no later than thirty calendar days after the date of 

this 2022 MOU. 

To the extent that any provision of this 2022 MOU is inconsistent with or contrary to any provision of 

the 2018 MOU, any local collective bargaining agreement, or any other agreement, policy or past practice, such 

2022 MOU provision will govern and will supersede the inconsistent or contrary provision of the 2018 MOU, 

any local collective bargaining agreement, or any other agreement, policy or past practice. 

Dated: 
 
FOR THE COMPANIES 
 
 
By:   

THOMAS J. STRIBLING 
 

 

 
 
FOR COMMUNICATIONS WORKERS OF 
AMERICA, AFL-CIO 
 
By:   

CWA District 2-13  
 
By:   

CWA District 1—New Jersey 
 

  

                                                 
 
1 This footnote is for explanatory purposes only.  This 2022 MOU sets forth certain provisions from the 2018 MOU with new dates to 
ensure the enforceability of those provisions.  All provisions and attachments of the 2018 MOU and predecessor MOUs, which were 
valid and enforceable immediately prior to the Effective Date, that are not specifically set forth in the body of this MOU are 
incorporated by reference and remain valid and enforceable, as modified by this 2022 MOU. By way of example, Section VI.1.A.(1) 
of this 2022 MOU sets forth the annual deductible for covered services under the MCN and the MEP PPO plans for individual and 
family coverage, for in-network and out-of-network services, for calendar years 2024, 2025 and 2026. Section VI does not set forth 
the applicable deductible for calendar years 2022 and 2023 because the deductibles in those calendar years are set forth in the parties’ 
2018 MOU and are unchanged. 
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I. WAGES 

The schedule of wage increases for the term of this 2022 MOU will be as follows: 

Date  
First Sunday following ratification 1.25% increase (in addition to 2.75% 

effective June 19, 2022) applied to all 
steps of the basic wage schedule 

June 18, 2023 4% increase applied to all steps of the 
basic wage schedule 

First Sunday following the second 
anniversary of ratification 

3% increase applied to all steps of the 
basic wage schedule 

First Sunday following the third 
anniversary of ratification 

3% increase applied to all steps of the 
basic wage schedule 

July 26, 2026  3% increase applied to all steps of the 
basic wage schedule 

 

II. RATIFICATION BONUS 

A one-time, single Ratification Bonus payment of $750 will be paid within thirty (30) days after ratification 

of the 2022 MOU to full-time and part-time Regular and Temporary employees on payroll as of the ratification date. 

Ratification Bonus payments will be subject to all applicable federal, state and local tax withholdings. These 

payments will only be included in calculations relating to Union dues, or their equivalent, as authorized by the 

employee and the Union. Ratification Bonus payments will not be included in wages for computations of overtime, 

benefits or for any other purpose. 

III. COST-OF-LIVING 

During the term of this 2022 MOU, the existing Cost-of-Living provisions in the collective bargaining 

agreement will be deleted and replaced with the language set forth below: 

(a)  Effective on the first Sunday following the third anniversary of ratification, an adjustment will be 

made in basic weekly rates in each wage schedule in the amount of: (i) one-half of the increase 

above three and three-quarters percent (3.75%) in the “CPI-W” (1982-84 = 100) for April 2025 

over April 2024, applied to (ii) the scheduled rates in effect in each wage schedule on the day 

before the first Sunday following the third anniversary of ratification, (iii) rounded to the nearest 
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50 cents. In no event shall an increase under this Paragraph exceed two percent (2%).  

(b)  In no event shall a decrease in the CPI-W result in a reduction of any basic weekly wage rate. 

(c)  In the event the Bureau of Labor Statistics does not issue the appropriate Consumer Price 

Indexes on or before the dates referred to in Paragraph (a), the cost-of-living adjustment required 

by such appropriate indexes shall be effective at the beginning of the first payroll week after 

receipt of the indexes. 

(d)  No adjustment, retroactive or otherwise, shall be made as the result of any revision which may 

later be made in the first published figures for the CPI-W for all CPI-W data referenced above. 

(e)  The cost-of-living adjustment is dependent upon the availability of the CPI-W in its present form 

and calculated on the same basis as the CPI-W for April 2021.  In the event the Bureau of Labor 

Statistics changes the form or the basis of calculating the CPI-W, the Company and the Union 

agree to request the Bureau to make available, for the life of this agreement, a CPI-W in its 

present form and calculate it on the same basis as the CPI-W for April 2021, which was 261.237 

(1982-84 = 100). 

IV. CORPORATE PROFIT SHARING 

The Corporate Profit Sharing (“CPS”) Plan is modified as follows: 

(a) The CPS plan will provide awards for results in calendar years 2023, 2024, and 2025 with the 

awards payable in 2024, 2025, and 2026. 

(b) The “Standard” CPS Distribution will be as follows: 

Performance Year Standard CPS Distribution Year Payable 
2023 $500 2024 
2024 $500 2025 
2025 $500 2026 

(c) Notwithstanding paragraphs (a) and (b) above, the minimum distribution for Performance Years 

2023, 2024, and 2025 will be $700, subject in all cases to prorating under Section 3. 
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V. PENSION BENEFIT AND OTHER CHANGES 

A. Pension Lump Sum Cashout. 

An associate covered by the cashout program set forth in the 2016 MOU who separates from service 

during the term of this 2022 MOU, with eligibility for a vested pension or a service pension, will be eligible to 

receive his or her vested pension or service pension under the Verizon Pension Plan for Associates (“Pension 

Plan”) as a total lump-sum cashout.  The terms of the cashout program will be the same as the terms of the 

cashout program set forth in the 2016 MOU.   

In light of the Pension Benefit Guaranty Corporation’s (“PBGC”) changes to the interest rate it uses to 

calculate lumps sums, as set forth in regulations titled “Lump Sum Payment Assumptions” (29 CFR Part 4022) 

published in the Federal Register on September 9, 2020, the Pension Plan will be amended to permit a 

participant who commences his or her pension before August 1, 2026, who is covered by the cashout program 

pursuant to the 2008 Common Issues Memorandum of Understanding and the 2018 Common Issues 

Memorandum of Understanding (“MOUs”), and who elects a lump-sum cashout of his or her vested pension or 

service pension, to have such lump-sum cashout calculated using the following additional interest and mortality 

lump sum basis (the “Special Temporary PBGC Lump Sum Basis”) if such calculation results in a greater lump-

sum cashout value than the best of the otherwise applicable lump sum bases in the Pension Plan.  The interest 

rate for the Special Temporary PBGC Lump Sum Basis will be the same as the interest rate specified for the 

“‘PBGC’ amount” under the Pension Plan except that the applicable PBGC interest rate will be the applicable 

lump interest rate provided by the PBGC for private-sector payments.  The mortality table for the Special 

Temporary PBGC Lump Sum Basis will be the same as the mortality table specified for the “‘PBGC’ amount” 

under the Pension Plan. 

B. Pension Band Increases. 

The Mid-Atlantic Associate component of the Pension Plan will be amended to provide for increases in 

the Pension Band Amounts by the “Percentage Increase” amounts shown below for pension eligible associates 



July 22, 2022 
 

7 
 

whose “Pension Effective Date” (which is the first day following the last day on the payroll) is on or after the 

corresponding “Pension Band Effective Date” shown below.  In addition, the amendment will provide for the 

acceleration of the next scheduled Percentage Increase under this 2022 MOU for pension eligible associates 

who leave the service of the Company pursuant to a Special Enhanced Income Security Plan (“Special EISP”) 

under Section IX of this 2022 MOU. 

Pension Band Effective Date Percentage Increase 
June 29, 2023 1.5% 
June 29, 2024 1.5% 
June 29, 2025 1.5% 

C. Stock Together. 

The “Annual Broad-Based Equity Plan” Letter of Agreement, dated January 30, 2020, will remain in effect 

during the term of the 2022 MOU. 

VI. BENEFITS 

1. CHANGES TO EXISTING HEALTH CARE BENEFITS FOR ACTIVE ASSOCIATES 

The provisions of the Verizon Managed Care Network and Medical Expense Plan for Mid-Atlantic 

Associates (the “VMEP”) regarding medical benefits will be amended as follows effective January 1, 2024, 

except where otherwise noted: 

A.  Changes to Existing Health Care Benefits for Active Associates 

1) MCN and MEP PPO Benefits Changes: 
 

a. Deductible.  The annual deductible for covered services or supplies will be as follows: 
 

 
 

In-Network  
Out-of-Network 

MCN MEP PPO 
Individual Family Individual Family Individual Family 

2024 $275 $687.50 $700 $1,750 $925 $2,312.50
2025 $300 $750 $725 $1,812.50 $950 $2,375 
2026 $325 $812.50 $750 $1,875 $975 $2,437.50

 
(Amend the following sections of the VMEP: Sections 5.1.1 and 5.2.2.) 

 

Type text here

Type text here
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b. Out-of-Pocket Maximum.  The out-of-pocket expense maximum for covered services or 
supplies under the MCN will be as follows: 
 

 In-Network Out-of-Network 
 Individual Family Individual Family 

2024 $1,550 $3,875 $2,350 $5,875 
2025 $1,600 $4,000 $2,400 $6,000 
2026 $1,650 $4,125 $2,450 $6,125 

 
(Amend the following section of the VMEP: 5.1.4.) 
 
The out-of-pocket expense maximum for covered services or supplies under the MEP PPO 
will be as follows: 
 

 In-Network Out-of-Network 
 Individual Family Individual Family 

2024 $1,650 $4,125 $2,550 $6,375 
2025 $1,700 $4,250 $2,600 $6,500 

2026 $1,750 $4,375 $2,650 $6,625 
 

(Amend the following section of the VMEP: Section 5.2.4.) 
 

c. Copays.  The copays for covered services and supplies will be as follows: 
 

i. MCN Option:  Effective January 1, 2026, all covered services and supplies that are 
subject to a $30 copay will be subject to a $35 copay. (Amend the following section 
of the VMEP: Section 5.1.2.) 

ii. MEP PPO Option: Effective January 1, 2026, all covered services and supplies that 
are subject to a $30 copay will be subject to a $35 copay. (Amend the following 
sections of the VMEP: Section 5.2.1.) 

iii. Emergency Room:  Effective January 1, 2024, the copay for visits to an emergency 
room will be $150, and effective January 1, 2025 the copay to visits to an emergency 
room will be $155, and effective January 1, 2026 the copay to visits to an emergency 
room will be $160.  (Amend the following sections of the VMEP: Sections 5.1.2 and 
5.2.1.) 

iv. Telemedicine: The copay for telemedicine services (LiveHealth Online Only) will 
continue to be $10.  (Amend the following sections of the VMEP: Sections 5.1.2 and 
5.2.1.) 

 
2) EPO Option and HMO Option Changes 

 
a. EPO Option.  Effective January 1, 2026, all covered services and supplies that are subject to 

a $30 copay will be subject to a $35 copay.  
Effective January 1, 2024, the copay for visits to an emergency room will be $150, and 
effective January 1, 2025, the copay for visits to an emergency room will be $155, and 
effective January 1, 2026, the copay for emergency room visits will be $160. The copay will 
continue to be $10 for Telemedicine (LiveHealth Online Only). (Amend the following 
section of the VMEP: Section 16) 

Type text here
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b. HMO Options.  Effective January 1, 2026, all covered services and supplies that are subject 

to a copay no greater than $30 will be subject to a copay no greater than  $35, and effective 
January 1, 2024, the copay for visits to an emergency room will be no greater than $150, and 
effective January 1, 2025, the copay for visits to an emergency room will be no greater than 
$155, and effective January 1, 2026 the copay for visits to an emergency room will be no 
greater than $160. (Amend the following section of the VMEP: Section 16.) 

 
3) Contributions for Medical Coverage.  The Monthly Employee Contribution will be as set 

forth below.  The $100 annual credit for completing a health risk assessment will continue to 
apply in 2024, 2025, and 2026. The Monthly Employee Contributions that appear in the chart 
below will be annualized and will reflect an additional $.04 on an annual basis.  

 
Coverage 
Category 
Elected 

MEP PPO 
Option and 
MCN Option 
Monthly 
Employee 
Contribution 
(Tobacco User 
Rate)  

MEP PPO 
Option and 
MCN Option 
Monthly 
Employee 
Contribution 
(Non-Tobacco 
User Rate) 

Other Medical 
Option Monthly 
Employee 
Contribution 
(Tobacco User 
Rate) – Up to a 
maximum of the 
amounts below 

Other Medical 
Option Monthly 
Employee 
Contribution 
(Non-Tobacco 
User Rate) – Up to 
a maximum of the 
amounts below 

Employee Only 2024: $200.33
2025: $208.33
2026: $208.33

2024: $150.33
2025: $158.33
2026: $158.33

2024: $271.33 
2025: $283.33 
2026: $283.33 

2024: $221.33
2025: $233.33
2026: $233.33

Employee + 
Family 

2024: $342.33
2025: $358.33
2026: $358.33

2024: $292.33
2025: $308.33
2026: $308.33

2024: $484.33 
2025: $508.33 
2026: $508.33 

2024: $434.33
2025: $458.33
2026: $458.33

 
(Amend the following section of the VMEP: Section 3.) 

2. RETIREE HEALTH AND WELFARE BENEFITS CHANGES 

Except as otherwise provided below, any changes to the health care benefits provided to active employees as set 

forth in Section 1 above will also be made to the health care benefits provided to eligible retirees who retired 

after December 31, 1989 (“Covered Retirees”) effective at the same time such changes are effective for active 

employees and the applicable retiree health care plans will be amended in the same manner as those provisions 

are amended for active employees pursuant to Section 1 above. Any future changes to health care benefits and 

prescription drug coverage provided to Covered Retirees will be negotiated with the Union in the same manner 

as that for active employees and future retirees. 

A. Changes to Deductible for Covered Retirees Who Are Not Medicare Eligible.  

Type text hereType text here

Type text here
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Notwithstanding the foregoing, for Covered Retirees and their dependents who are not Medicare 
eligible, the deductible provisions set forth in Section V.1.A.1 above shall not apply, and instead 
the following shall apply for such Covered Retirees and their dependents: 

 
1) MCN.  Covered Retirees who retired on or before December 31, 2016 will have no 

deductible on an in-network basis.  The annual deductible on an out-of-network basis will be 
$725.  Covered Retirees who retire after December 31, 2016 will be subject to the deductible 
provisions in effect on the date of the Covered Retiree’s retirement.  

 
2) MEP PPO.  The deductible for Covered Retirees who retired prior to January 1, 2017 shall 

remain as provided in the 2016 MOU.  Covered Retirees who retire after December 31, 2016 
will be subject to the deductible provisions in effect on the date of the Covered Retiree’s 
retirement. 

 
B. Contributions for Retiree Medical Coverage.   

 
Replace Section VIII.5.F.1 of the 2016 MOU as follows: 

1) Retirees with Net Credited Service Date Before August 3, 2008 and who Retired After 
December 31, 1989.  

a. Contributions for Retiree Medical Coverage.  

(i) The chart set forth in Section VIII.4.E.2.a.i of the 2012 MOU shall be replaced with the 
following chart: 

 2022 2023 2024 2025 2026 
Retiree Only $201 $213 $213 $225 $225 
Retiree + 1 $305 $320 $320 $338 $338 
Retiree + Family $402 $426 $426 $450 $450 

C. Health Reimbursement Account for Covered Retirees with Net Credited   Service Date On 
Or After August 3, 2008 Who Are Not Medicare Eligible.   

 
Each Covered Retiree with a Net Credited Service Date on or after August 3, 2008 may elect 
during the annual enrollment period for that plan year to obtain medical coverage under a 
medical plan option sponsored by the Company (the Health Care PPO Option, any option under 
Section V.2.B of the 2018 MOU or any option under the Verizon Alternate Choice Plan) or to 
opt out of such coverage.  

For 2024 and each subsequent plan year, for each such Covered Retiree who is not Medicare 
eligible who opts out of such coverage during annual enrollment and provides proof that he/she 
has obtained medical coverage under a non-Company sponsored medical plan option, the 
Company shall establish an HRA within the meaning of IRS Notice 2002-45 and related 
guidance and allocate a credit in the amount set forth below to such HRA for such plan year, 
provided that the Company and the Union have agreed on the other terms applicable to such 
HRAs no later than June 30 of the year prior to the plan year in which such credit will be 
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allocated (e.g., what type(s) of non-Company sponsored plans a Covered Retiree may be enrolled 
in, in order to receive an HRA credit; whether the credit may be used for eligible expenses 
incurred after the plan year to which the HRA credit relates; etc.). 

If the Company and the Union have agreed on the other terms applicable to such HRAs by June 
30 of the year prior to the plan year in which such credit will be allocated, the amount of the 
Company credit to the HRA for the plan year will equal the amount of the benefit as defined in 
Paragraph VI.2.D of this Agreement.  

The amount credited to the HRA may be used to reimburse otherwise unreimbursed eligible 
medical expenses (as defined in IRC section 213(d)) for the non-Medicare eligible retiree and his 
or her eligible IRS tax dependents, including the cost of any premium to obtain medical coverage 
under a non-Company sponsored medical plan option for such plan year.   

The HRAs will be established and operated in accordance with IRS guidance and applicable law. 

D. Retirees with Net Credited Service Date On or After August 3, 2008. 

Any associate whose Net Credited Service date, as defined in the Pension Plan, is on or after 
August 3, 2008 and who otherwise did not qualify for any Company-subsidized retiree medical 
coverage upon his or her initial employment termination, will continue to be subject to the “New 
Hire” contribution requirements outlined in Section VII.3.C. of the 2008 MOU, as modified by 
this paragraph. Effective January 1, 2024, any such New Hire will receive upon retirement (or 
with respect any such New Hire who has retired as of the date of this 2022 MOU, commencing 
effective January 1, 2024) an annual benefit for medical coverage, for the rest of his or her life, 
of $576 for each year of Net Credited Service which the New Hire completes that commences on 
or after August 3, 2008 (up to a maximum of 25 years net credited service). All other provisions 
of Section VII.3.C of the 2008 MOU will remain unchanged. 
 

VII. SHARING OF CALLS AMONG CENTERS 

The Sharing of Calls Among Centers provision in the 2018 MOU will remain in effect during the term 

of this 2022 MOU except:  

(a) The references in subsection D. to 2018 will be modified to 2022. 

(b) Increase the Mid-Atlantic Sales and Service aggregate regional call volume percentage by 1% 

effective July 1, 2023.  

(c) Increase the Mid-Atlantic Sales and Service aggregate regional call volume percentage by 1% 

effective January 1, 2024. 

(d) Increase the Mid-Atlantic Tech Support aggregate regional call volume percentage by 1% 

effective July 1, 2023.  
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(e) Increase the Mid-Atlantic Tech Support aggregate regional call volume percentage by 1% 

effective January 1, 2024. 

VIII. ACFC/TABEC COMMITTEES 

A. Advisory Council on Family Care. 

The Advisory Council on Family Care (“ACFC”) will continue with the following modifications: 

i. Annual funding by the Companies for the ACFC will be $908,800 for calendar years 
2024, 2025, and 2026.   

This will be the exclusive source of funds for the ACFC, and all other funding for the ACFC is 

eliminated.  Unused funds will be forfeited as of December 31, 2026, except as required to satisfy bills and 

charges incurred prior to that date, regardless of any extension of this 2022 MOU.  Any funding beyond 

December 31, 2026 will be provided on a pro rata, monthly basis and will count towards the applicable calendar 

year's maximum funding amount, if any.      

All other provisions of the collective bargaining agreements/MOUs covering the ACFC under the 

expired collective bargaining agreements/MOUs that are not expressly modified by this 2022 MOU will remain 

in full force and effect in the successor collective bargaining agreements/MOUs. 

B. Training Advisory Board Executive Council. 

The Training Advisory Board Executive Council (“TABEC”) will continue with the following 

modifications:   

i. Annual funding by the Companies for the TABEC will be $1.5 million for calendar years 
2024, 2025, and 2026.   

This will be the exclusive source of funding for the TABEC, and all other funding for the TABEC is 

eliminated.  Unused funds will be forfeited as of December 31, 2026, except as required to satisfy bills and 

charges incurred prior to that date, regardless of any extension of this 2022 MOU.  Any funding beyond 

December 31, 2026 will be provided on a pro rata, monthly basis and will count towards the applicable calendar 

year's maximum funding amount, if any. 
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All other provisions of the collective bargaining agreements/MOUs covering the TABEC under the 

expired collective bargaining agreements/MOUs that are not expressly modified by this 2022 MOU will remain 

in full force and effect in the successor collective bargaining agreements/MOUs. 

IX. SPECIAL ENHANCED INCOME SECURITY PLAN 

Section XII.B.4 of the 2016 MOU shall be amended to provide that the Pension Plan will be amended 

such that pension eligible associates who leave the service of the Company pursuant to a Special EISP will be 

eligible for the next scheduled Pension Band Increase, to the extent there is another Pension Band Increase 

scheduled pursuant to Section V.B of this 2022 MOU, in the calculation of their pension. 

X. 5G HOME WORK 

The 5G Installation and Maintenance Letter of Agreement between the Company and the Union is set 

forth in Attachment 1. 

The 5G Sales and Service and Tech Support Letter of Agreement between the Company and the Union 

is set forth in Attachment 2. 

The Company and Union will form a 5G Home Committee, the composition of which will be 

determined, to review the level of work being done and to explore ways to increase the amount of work 

performed by bargaining unit associates. 

XI. WORK-AT-HOME MEMORANDUM OF AGREEMENT 

The Work-At-Home Memorandum of Agreement, attached as Attachment 3, will become effective only 

when agreed upon by all of IBEW Local 827, IBEW T-6 Council, IBEW Local 2213, CWA District 1 and CWA 

District 2-13. 

XII. TECHNICIAN HIRES  

The Company will hire 900 technicians (“New Hires”) in the Mid-Atlantic footprint during the term of 

the 2022 MOU, contingent upon obtaining sufficient qualified and successfully trained candidates. At least 250 
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of these New Hires will be into IBEW Local 827, and at least 550 of these New Hires will be into CWA District 

2-13. These New Hires will be subject to existing testing, training and other pre- and post-hire procedures as 

appropriate, except that any internal staffing obligation, such as the 50% internal staffing obligation, shall not 

apply to the hiring of the New Hires.  The Company will have no obligation to either maintain any 

particular headcount or backfill in the event that the New Hires leave employment or transfer from their 

technician jobs.  Individuals who do not successfully complete training will not be counted towards this new 

hire requirement. 

XIII. CENTER HIRES 

The Company will hire 225 employees (“New Call Center Hires”) into positions assigned to Sales and 

Service and Tech Support Centers in the Mid-Atlantic footprint during the term of the 2022 MOU, contingent 

upon obtaining sufficient qualified and successfully trained candidates. These New Call Center Hires will be 

hired proportionately to each Union Local based on the current number of employees in the existing call 

centers. These New Call Center Hires will be subject to existing testing, training and other pre- and post-hire 

procedures as appropriate, except that any internal staffing obligation, such as the 50% internal staffing 

obligation, shall not apply to the hiring of the New Hires. The Company will have no obligation to either 

maintain any particular headcount or backfill in the event that the New Call Center Hires leave employment or 

transfer from their Call Center positions. Individuals who do not successfully complete training will not be 

counted towards this New Call Center Hire requirement. 

XIV. CHAT WORK   

For consumer calls originating in the New York/New England and Mid-Atlantic footprint that are routed 

through the electronic routing system, if while such calls are on hold the Company highlights the option to 

terminate the call and instead access a website or app, then beginning no later than January 1, 2024, the 

Company will during normal business hours also first give the customer the option to directly initiate a 
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digital chat by following a link/prompt provided while on the call, and 100% of such chats initiated through 

such a link/prompt will be handled by bargaining unit employees in the New York/New England or Mid-

Atlantic footprint. 

Nothing herein shall restrict the Company from otherwise giving customers options to access other 

channels (e.g., websites, apps, etc.) or from making chat available through such channels. Verizon shall report 

the chat volumes in each area (to the extent they are available) to the Union call share committee and aim to 

distribute the chats proportionally to the best of the Company’s ability based on the regions (New York/New 

England and Mid-Atlantic).  Employees may be assigned to handle both calls and chats on a single shift, but 

employees will not be assigned to handle calls and chats simultaneously. 

Within three months of ratification, the Company and Union will form a committee, the composition of 

which will be determined, to explore ways to have associates in the sales and service and tech support centers 

perform additional online platform work, including Click-to-Chat and others that may evolve. 

XV. 2022 MEMORANDUM OF AGREEMENT 

The 2022 Memorandum of Agreement, which updates the 2018 Memorandum of Agreement, is set forth 

in Attachment 4. 

XVI. DURATION 

All provisions of the parties’ agreement will remain in full force and effect until 11:59 p.m. on August 1, 

2026. 
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ATTACHMENT 1 

       
 

July 22, 2022 
 
Edward Mooney 
Vice President District 2-13 
230 South Broad Street, 19th Floor   
Philadelphia, PA 19102 
 
R.W. Speer, President/Business Manager 
International Brotherhood of  
Electrical Workers, Local 827, AFL-CIO 
263 Ward Street  
East Windsor, New Jersey 08520 

Re: 5G Work In Mid-Atlantic 
 
Dear Mr. Speer and Mr. Mooney: 

Consumer 

Verizon Wireless (Cellco Partnership) has agreed to contract a majority of the professional installation and 
maintenance dispatches on 5G Home in the Mid-Atlantic footprint to Verizon Maryland Inc., Verizon Virginia 
Inc., Verizon Washington, D.C. Inc., Verizon Pennsylvania LLC, Verizon Delaware LLC, Verizon New Jersey 
Inc., Verizon Advanced Data, Inc., Verizon Services Corp. and/or Verizon South Inc. (Virginia) (collectively, 
the Company), contingent on the Union and the Company reaching an agreement regarding the performance of 
such work.  

The Company will assign this work to Services Technicians and/or Cable Splicing Technicians in Potomac, 
Services Technicians and/or Splicing Technicians Delaware, Services Technicians in Pennsylvania, and 
Facilities Technicians in New Jersey for this period and they and other employees such as Storekeepers may 
perform some work incidental to this assignment. 

Business 

Verizon Wireless (Cellco Partnership) has agreed to contract certain professional installation and maintenance 
dispatches on a consumer-like version of 5G Home that it will sell to businesses in the Mid-Atlantic footprint 
to the Company, contingent on the Union and the Company reaching an agreement regarding the performance 
of such work.  

The Company will assign this work to Services Technicians, Cable Splicing Technicians, Systems 
Technicians and/or Network Field Operations Technician-Business/Government in Potomac, Splicing 
Technicians, Services Technicians, Systems Technicians, Technician-Business/Government, and/or Senior 
Technician-Business/Government Delaware, Services Technicians, Systems Technicians, Technician-
Business/Government, and/or Senior Technician-Business/Government in Pennsylvania, and Facilities 
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Technicians, Technician-Business/Government, Systems Technicians, and/or Senior Technician-
Business/Government in New Jersey for this period and they and other employees such as Storekeepers may 
perform some work incidental to this assignment.   

General 

Neither party will argue that this arrangement or the herein described performance of this work modifies the 
collective bargaining agreement, expands or limits the union’s jurisdiction, alters or establishes any 
employment relationships, or is a precedent regarding the performance of this or any other work. 

 

Very truly yours, 

 

Thomas J. Stribling 
Executive Director – Labor Relations                          Date:  __________________________________ 
 
 
Agreed for the Unions:  
  
  
__________________________________________           Date:___________________________________ 
Robert Speer 
 
__________________________________________           Date:___________________________________ 
Edward Mooney 

 
 
  

     7-29-22

7/29/2022
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ATTACHMENT 2 

       
July 22, 2022 
Edward Mooney 
Vice President District 2-13 
230 South Broad Street, 19th Floor   
Philadelphia, PA 19102 
 
R.W. Speer, President/Business Manager 
International Brotherhood of Electrical Workers, Local 827, AFL-CIO 
263 Ward Street  
East Windsor, New Jersey 08520 

Re: 5G Sales and Service and Tech Support  
 
Verizon Wireless (Cellco Partnership) has agreed to contract certain work on, and/or sell for resale, 5G Home 
and the consumer-like version of 5G Home for business customers from customers in the NY/NE and Mid-
Atlantic footprint to Verizon Maryland Inc., Verizon Virginia Inc., Verizon Washington, D.C. Inc., Verizon 
Pennsylvania LLC, Verizon Delaware LLC, Verizon New Jersey Inc., Verizon Advanced Data, Inc., Verizon 
Services Corp. and/or Verizon South Inc. (Virginia) (collectively, the Company), contingent on the Union and 
the Company reaching an agreement regarding the performance of such work.  This may also extend to certain 
related wireless products/services. 

The Company will assign this work to employees in the Sales and Service and Tech Support Centers for this 
period and they and other employees may perform some work incidental to this assignment.  Any such calls 
will not be considered calls originating from NY/NE or Mid-Atlantic footprint customers for purposes of 
calculating the “aggregate regional call volume percentages” set forth in the Agreement regarding the Sharing 
of Calls Among Centers in the MOU. 

General 

Neither party will argue that this arrangement or the herein described performance of this work modifies 
the collective bargaining agreement, expands or limits the union’s jurisdiction, alters or establishes 
any employment relationships, or is a precedent regarding the performance of this or any other work.  
 
Very truly yours, 

Thomas J. Stribling 
Executive Director – Labor Relations                         Date:  __________________________________ 
 
Agreed for the Unions:  
  
__________________________________________           Date:___________________________________ 
Robert Speer 
 
__________________________________________           Date:___________________________________ 
Edward Mooney

   7-29-22

7/29/2022
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ATTACHMENT 3 

Work-At-Home Memorandum of Agreement 

Effective on the date of this Work-At-Home Memorandum of Agreement (the “Agreement”), the 

Verizon Companies (as defined in the applicable Memorandum of Understanding) (collectively, the 

“Company”) will continue work-at-home arrangements for all International Brotherhood of Electrical Workers 

and Communications Workers of America (collectively, the “Union”) associates who are working from home or 

who are currently eligible to do so, under the terms outlined below.   

The participating associates’ wages, benefit coverage and other terms and conditions of employment 

including, but not limited to, tour selection, vacation scheduling (e.g., vacation weeks, days, EWDs, etc.), and 

overtime scheduling will continue to be governed by the applicable collective bargaining agreement except as 

modified below. 

Additional terms and conditions for associates working at home are as follows: 

1. All associates who volunteer and are eligible (referred to as “associates” throughout) must have a 

single, permanent work-at-home location with the following qualifications: 

a. The work-at-home location has adequate space necessary to perform the associate’s work;  

b. No deed, lease, condominium, or co-op restrictions would be violated by performance of the 

work-at-home location.  The associate is accountable for determining such occupancy/use 

restrictions; and, 

c. The associate’s work-at-home location must have broadband capability sufficient to reliably 

access Verizon systems and perform work assignments. While the preferred set-up for working 

at home is a wired connection, associates who have computers that are not enabled for Wi-Fi 

may request that the Company enable Wi-Fi connectivity on their computer, and the Company 

will do so as soon as practical after January 1, 2023 provided that the connection at the location 

of the computer within the home meets and maintains these requirements. 

d. An associate’s request to temporarily work at an alternative work-at-home location may be 

granted upon the employee demonstrating extenuating circumstances with management’s 

approval. 

Type text here
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2. The associate will work from home on all assigned workdays except as provided in Paragraphs 9 and 10 

or if approved by a supervisor in advance. Nevertheless, the associate will continue to have a designated 

normal reporting location for administrative purposes that will remain the location it was immediately 

preceding the execution of this Agreement, and the Company may update the associate’s normal 

reporting location in accordance with the applicable collective bargaining agreement in the future. In 

making the update, consideration will be given to geographic proximity and maintaining the associate’s 

local union affiliation, and the Company will not make an update if doing so would result in a change to 

the associate’s national union affiliation. If a change in normal reporting location would affect an 

associate’s local union affiliation, then the Company will not make that change without first consulting 

with the Union and giving good faith consideration to any alternative suitable Company locations that 

would not necessitate a change in local union affiliation. The associate may change their work-at-home 

location on a permanent basis up to one time per calendar year to another location so long as the change 

will not increase the associate’s commute to their normal reporting location by 75 or more miles. All 

other requests to change one’s work-at-home location require management approval. If an associate 

utilizes existing contractual processes and that leads to a change in their normal reporting location, their 

work-at-home location must be located within 75 miles of their new normal reporting location within 6 

months of the change. The associate is required to notify their manager in advance of any planned 

change of work-at-home location, and whenever possible, that notification should take place four weeks 

in advance of any planned change of work-at-home location.  

3. The Company will bear the cost of providing a Verizon computer with agent image, thin client, dual 

monitors, keyboard, webcam, secure router, surge protector, headset, and a mouse. Associates and/or 

other bargaining unit employees will be responsible for installing and maintaining all Company 

property referenced above provided to them in order to perform work at home. Associates who are 

experiencing technical difficulties with the provided equipment and have not been able to resolve the 

issue after utilizing other resources (e.g., Help Desk, supervisor) shall have the ability to initiate a 

request for the help of the CTS/OCS organization.  Additionally, departments may choose to utilize 

CTS/OCS associates in lieu of shipping replacement equipment and/or utilizing the Help Desk. All 

equipment and items provided must only be used for Verizon business purposes. To the extent an 

associate requires an accommodation, the Company will provide equipment and items as required by 

law. The Company will provide associates with a one-time reimbursement of up to three hundred 

dollars ($300) toward the purchase of an office desk and/or chair, reimbursable after the associate 
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provides proof of purchase. All Verizon equipment and other materials provided to an associate in 

connection with the work-at-home arrangement, and all equipment, materials, correspondence, records, 

documents, software, promotional materials, and other Company property, including all copies, 

summaries, synopses, or portions thereof, which come into the associate’s possession whether or not 

created by the associate, and regardless of whether they were received by the associate at his/her 

residence, will at all times remain the sole and exclusive property of the Company. At any time that the 

Company requests, if the associate stops working from home pursuant to Paragraph 13, 14 or 15, or 

upon the termination of an associate’s employment, the associate will return to the Company all such 

Company property, and will not keep any copies of such Company property. Removal and return of 

Company-provided equipment, and/or related peripherals will be performed by the associate and/or 

other bargaining unit employees. If the Company determines that an associate's equipment should be 

returned to the office, then in addition to any other work performed by CTS/OCS, CTS/OCS shall 

perform any work on such returned equipment that they would have performed had the associate been 

based in the office. 

4. All work schedules will be posted electronically, and it will be the associate’s responsibility during their 

working hours to access and view the work schedule posting. The work-at-home arrangement must 

enable the supervisor to evaluate associate performance, certify the accuracy of timesheets and 

attendance records, and perform other supervisor responsibilities to the same extent as if the 

participating associate were working at his/her normal reporting location. Associates will be required 

to: (i) be logged into the Company’s instant messaging system during all work hours, and (ii) use 

webcam to participate in meetings, training, development, and other work-related activities, as 

necessary. Associates will be provided with at least 15 minutes notice when they are required to use the 

webcam. The provided webcam will not be used for the purposes of surveillance. When a webcam is 

not in use, the webcam may be covered or deactivated by the associate. Supervisors will contact the 

associate at home for work-related matters, including but not limited to, coaching, observation, 

feedback, and attendance. At the Company’s discretion, investigatory interviews and disciplinary 

discussions may be conducted electronically (for example, teleconference/video conference, using a 

webcam, etc.), or in-person at a designated Company location or, if mutually agreed, at a Union 

location.  However, in every instance where the nature of the violation being investigated could 

reasonably result in dismissal or a suspension of more than five days, the associate will be given the 
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option to meet in-person for an investigatory interview at a designated Company location or, if mutually 

agreed, a Union location. 

5. The associate will be responsible for providing broadband connection, a quiet and safe work 

environment, and utilities. Those associates currently utilizing internet devices provided by the 

Company, who will be set forth on a list provided by the Company, will be permitted to continue 

utilizing those devices at no cost unless there is other commercially available broadband at their work-

at-home location that would be sufficient to allow them to reliably access Verizon systems and perform 

work assignments. In the event the associate receives any insurance payment arising from the insured 

loss of any Company property, he/she must promptly remit payment to the Company. 

6. Associates will be expected to comply with the same rules and policies of the Company including the 

Verizon Code of Conduct with which all associates must comply. For example, it is the associate’s 

responsibility to use Company equipment in a reasonable and safe manner and to protect Company 

equipment and software against damage, abuse, misuse or other violation of existing rules of the 

Company concerning protection of its property and information. Associates may not use Company 

equipment, materials, systems or software in any manner or for any purpose that violates the 

Company’s policies, the Verizon Code of Conduct, or federal state, or local laws. Associates will 

adhere to the Company’s policies regarding the protection of Company information from disclosure to 

third-parties who do not have a need to know such information. No third-party, including family or 

friends, may use Company equipment or software for any reason.  

7. Associates will work their full tours, including split tours where such tours are permitted by the 

applicable collective bargaining agreement, and will adhere to their work schedule. They will begin 

work on time and give their full time and attention to the performance of their job duties. Work time 

will not be spent on dependent care activities. In the event associates need to leave their work positions 

at times other than scheduled breaks and the lunch hour (e.g., feeling ill), they must first confer with 

supervision and secure permission, using current local practices. If an emergency situation develops 

requiring immediate action on the part of the associate, he/she should react appropriately then notify 

his/her supervisor as soon as practicable. Upon returning to their work positions, associates must inform 

supervision. Absent supervisor approval, associates are not permitted to log into Company systems for 

the purpose of performing work during non-working hours. Working outside of scheduled tours or 

approved overtime is strictly prohibited, and this includes checking, reading, or responding to work 
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emails and receiving or making work-related calls. Associates will not be prohibited from logging into 

Company systems during non-work hours for de minimis activities primarily for their own benefit (e.g., 

to verify their Company-provided benefits). Associates will be expected to communicate to their family 

members and friends that distractions such as personal telephone calls, visitors and interruptions by 

other family members, children, pets, acquaintances, social guests or other individuals while on duty 

can be very disruptive to their ability to perform the job, and should be limited to emergencies.  

8. Associates will be expected to keep their home work area free from potential hazards and obstructions, 

and generally to treat it as if it were a Company office. If an associate suffers a work-related injury or 

illness in his/her work-at-home location, the associate must report the injury or illness in accordance 

with Company policy.  

9. Associates must inform supervision as soon as practicable of any malfunctioning equipment and/or any 

other reason why they cannot work from home (e.g., lack of power or internet). In these circumstances, 

supervision may require the associate to promptly report to their normal reporting location or other 

Company or non-Company locations and continue to do so until the associate has the ability to 

effectively work from home. Generally, the associate will only be required to report to a Company or 

non-Company location if the inability to work from home is recurrent, or has lasted (or is expected to 

last) more than half of their tour. Associates will not suffer loss of pay resulting from the inability to 

work from home provided the cause is beyond the associate’s control, and the associate complies with 

the Company’s instructions and the terms of this Agreement. 

10. Associates may be required to report to their normal reporting location or other Company or non-

Company locations for purposes such as, but not limited to, meetings, kick-offs, team-building 

exercises, medical and testing visits, training sessions, certifications, to pick up work-related materials, 

or where the associate’s work assignment requires it. There must be a non-discriminatory reason to 

require the associate to report to their normal reporting location or other Company or non-Company 

locations, and requiring associates to report to such locations under this paragraph shall not be used as a 

form of discipline or for punitive reasons. Associates will be given at least 48 hours’ notice of the need 

to be present at their normal reporting location or other Company or non-Company locations for these 

purposes. Associates may also be required to report to their normal reporting location or other Company 

or non-Company locations for investigatory interviews or disciplinary discussions and will be given 

notice of the need to be present at such locations no later than noon the day before. 
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11. No additional payments of any kind (e.g., for mileage or travel time, Board and Lodging, etc.) will be 

made when the associate is directed to report to his or her normal reporting location. If the associate is 

directed to report to any other Company or non-Company location, all collective bargaining agreement 

provisions applying to payment for travel time, mileage, board and lodging, etc. will apply, and all 

travel/mileage calculations will be based on the distance from the normal reporting location to the 

location the associate is directed to report. 

12. Emergency call outs and overtime will be handled as outlined in the applicable collective bargaining 

agreement and/or local practice provided it does not violate any applicable collective bargaining 

agreement. Overtime must be approved in advance by the associate’s supervisor or authorized designee 

unless an associate is in the process of completing a customer call.  

13. During the first nine months of an associate’s work-at-home arrangement under this Agreement, an 

associate may withdraw from and discontinue their work-at-home arrangement with thirty days’ notice 

to the Company (“Retreat Rights”). After the first nine months, upon the associate’s request, the 

Company may exercise its discretion to approve an associate to discontinue working at home upon the 

associate demonstrating extenuating circumstances. Any such approvals shall be without precedent and 

the Company will not withhold such approval in an arbitrary or capricious manner in cases of undue 

hardship beyond an employee’s control. If an associate exercises the Retreat Rights or if, after the first 

nine months of working from home, the Company permits an associate to discontinue working at home 

upon a showing of extenuating circumstances, the associate will only be eligible to subsequently work 

from home at the Company’s discretion. 

14. The Company has the discretion, after notification to the Union, to designate newly hired or rehired 

associates into the workgroups that have associates eligible to work from home into work-at-home 

positions subject to this Agreement without the associate having any recourse to the “Retreat Rights” 

set out in Paragraph 13. However, the Company may exercise its discretion to approve an associate to 

discontinue working at home upon the associate demonstrating extenuating circumstances. Any such 

approvals shall be without precedent and the Company will not withhold such approval in an arbitrary 

or capricious manner in cases of undue hardship beyond an employee’s control. If the Company permits 

an associate to discontinue working at home upon a showing of extenuating circumstances, the 

associate will only be eligible to subsequently work from home at the Company’s discretion.  
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15. Associates who transfer into work-at-home positions shall be able to exercise the Retreat Rights set 

forth in Paragraph 13: (a) prior to beginning the work-at-home position on notice to the Company; or 

(b) during the first nine months of an associate’s work-at-home arrangement with thirty days’ notice to 

the Company.  

16. If requested by a Local Union Business Manager/President, the Company and the Union will discuss 

arrangements to allow associates to meet with the Union.   

17. The Company may terminate the work-at-home arrangements at any time for an individual associate for 

material or repeat violation of the terms of this Agreement or material or repeat failure to adequately 

perform their job for a reason or reasons related to working from home with 7 days’ notice to the 

affected associate. The Company may terminate this work-at-home arrangement for any workgroup or 

groups if it has a demonstrated need to do so for such group(s) so long as the Company notifies the 

Union and discusses its plans at least 90 days before the planned termination date for such workgroup 

or groups. The Company will not provide any such notice prior to one year from ratification of this 

Agreement. 

18. Alleged violations of this Agreement are subject to the grievance and arbitration procedures of the 

applicable collective bargaining agreement.  

19. Within three months of ratification or at a time mutually agreed upon, the Company will send an e-mail 

to associates who are working from home that contains a link provided by the Union which will enable 

associates during paid breaks or outside of working hours to access a virtual union bulletin board 

maintained by the Union. The Company will have access to view the virtual bulletin board and the 

bulletin board will comply with existing contractual provisions addressing union bulletin boards. 

20. In fulfillment of any existing obligations to provide union orientation time, arrangements will be made 

for the Union to meet on paid time virtually with newly hired or rehired associates or associates who 

transfer into a new bargaining unit utilizing Company equipment and systems. This shall also apply in 

jurisdictions where no existing obligations to provide union orientation time exist, in which case such 

meetings shall not exceed thirty (30) minutes. Such meetings will occur within at least thirty (30) days 

of the date the associate was hired, rehired, or transferred. If mutually agreed to between the associate 
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and the Union, the meeting can take place at the associate’s work-at-home location in which case any 

resulting travel time will not be paid by the Company.  

21. Except for those associates who are being provided with internet devices by the Company pursuant to 

Paragraph 5, associates who are working from home will receive $50 per month for costs related to 

working from home. These payments will be effective on the first day of the month following the 

month this Agreement is ratified, and the first payment will be payable at a time mutually agreed upon 

by the Company and the Union and in no event later than 90 days after ratification. Thereafter, these 

payments will be made monthly to associates on active payroll who are working from home on the date 

the payments are made. These payments will be subject to all applicable federal, state and local tax 

withholdings and are not required to be included in wages for computations of overtime, benefits or for 

any other purpose. 

 

Agreed for the Companies: 
 
__________________________________________ 
Thomas J. Stribling   DATE 
 

 
Agreed for the Unions:  
  
  
__________________________________________ 
Edward Mooney   DATE 
 
 
__________________________________________ 
Robert Speer    DATE 
 
 
 

7-29-22

7/29/2022
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ATTACHMENT 4 
 

MEMORANDUM OF AGREEMENT 

This Agreement is made and entered into, on the Effective Date, by and between all 

present and future In-BA-Region subsidiaries, or operating units thereof, of Verizon 

Communications Inc. (“VZ”), except Cellco Partnership, its subsidiaries, and its affiliates 

d/b/a Verizon Wireless, Verizon Information Services BA - Region Directory South Sales 

(NTD/PDD/CDS), and all entities (and all of their subsidiaries) with a market 

capitalization or value of more than $3 billion, acquired or merged with Bell Atlantic 

Corporation, Verizon Communications Inc., or their subsidiaries, with a closing date 

after August 9, 1998 (hereinafter “Company”), and the Communications Workers of 

America, AFL-CIO (hereinafter called “CWA”), addressing certain issues, as follows: 

1.  The two agreements by and between NYNEX and Bell Atlantic Companies and 

the CWA entitled “Agreement concerning issues related to the Bell Atlantic- NYNEX 

Merger” (copies of which are attached hereto and incorporated herein by reference) are 

amended and will be included, as amended, within the new collective bargaining 

agreements which will be effective for the period between the Effective Date and August 

1, 2026. 

2.  The Company and the CWA will execute the attached Memorandum of 

Agreement Regarding Neutrality and Card Check Recognition. 

3.  Whenever the Company assigns employees of VZ Companies (hereinafter “VZ 

employees”) to perform work for the Data Solutions Group (DSG, including Verizon 

Network Integration Corp., Inc., formerly named BANI) which is currently, has been 



July 22, 2022 
 
 

2 
 

historically, or is substantially comparable to work performed by CWA bargaining unit 

employees, such work will be exclusively performed by CWA operating telephone 

company (hereinafter “OTC”) bargaining unit employees covered by the existing 

collective bargaining agreements. 

Operational work associated with the data network which the Company assigns to VZ 

employees shall be exclusively performed by CWA OTC bargaining unit employees 

covered by the existing collective bargaining agreements.  Central offices and 

associated control centers will be staffed exclusively by CWA OTC bargaining unit 

employees covered by the existing collective bargaining agreements carrying titles such 

as COT/SET/TTA/CSA or their equivalents. 

4.  All plant work associated with digital subscriber lines (i.e., xDSL, a generic term 

which includes ADSL, HDSL, SHDSL, RADSL, IDSL, and all similar and subsequent 

technologies) between and including the central office and the network interface device 

shall be performed exclusively by CWA OTC bargaining unit employees covered by the 

existing collective bargaining agreements.  All work associated with the xDSL splitter 

shall be exclusively performed by CWA OTC bargaining unit employees covered by the 

existing collective bargaining agreements.  The Company shall not contract out any of 

the xDSL work discussed above. 

When an end user customer purchases Verizon-on-Line DSL ServiceTM directly from 

Verizon Internet Services Inc. (“VISI”) and uses Verizon as its ISP and the end user 

customer contracts with VISI to have it perform the installation and maintenance of the 

inside-data-wiring and jack, the digital modem, the Network Interconnection Card, 
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and/or the software and configuration of the computer on the end user customer’s 

premises (“Customer’s Premise DSL I&M Work”) for the Verizon-on-Line DSL 

ServiceTM, the Customer’s Premise DSL I&M Work for that service will be assigned to 

CWA OTC bargaining unit employees.  That Customer’s Premise DSL I&M Work shall 

not be contracted out in the former BA Region. 

When an end user customer purchases Verizon InfoSpeed DSL ServiceTM directly from 

Verizon Advanced Data Inc. (“VADI”) and does not use Verizon as its ISP and the end 

user customer contracts with VADI to have it perform the installation and maintenance 

of the inside-data-wiring and jack, the digital modem, the Network Interconnection Card, 

and/or the software and configuration of the computer on the end user customer’s 

premises (“Customer’s Premise DSL I&M Work”) for the Verizon InfoSpeed DSL 

ServiceTM, the Customer’s Premise DSL I&M Work for that service will be assigned to 

CWA OTC bargaining unit employees.  That Customer’s Premise DSL I&M Work shall 

not be contracted out in the former BA Region. 

The Company may designate a select group of CWA OTC bargaining unit employees to 

perform the Customer’s Premise DSL I&M Work.  The Company will first seek input 

from the Union but reserves the right to establish training requirements, selection, 

certification, attire, scheduling which is consistent with the parties’ collective bargaining 

agreements, and other requirements for those employees.  In making its designations of 

employees to perform that work, the Company will consider an employee’s seniority but 

reserves the right to make the designations solely on the basis of qualifications.  The 

Company shall begin transitioning the above work to the OTC bargaining unit 
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employees as soon as August, 2000 and shall have completed the transition no later 

than April 30, 2001. 

5.  Whenever the Company assigns VZ employees to perform work which is 

currently, or which has been historically, performed by CWA OTC employees such work 

shall be performed exclusively by CWA OTC employees covered by the existing 

collective bargaining agreements. 

Whenever the Company assigns VZ employees to service or sell bundled services 

which include any service which is currently, or historically has been, serviced or sold by 

CWA-represented employees, then such work shall be performed exclusively by 

CWA-represented employees, and the primary service and sales channel for such 

services shall be the OTC Business and Residence office, to the extent permitted by 

law or regulation. 

Existing Bell Atlantic (BA Plus) accounts will begin to be transferred back to CWA OTC 

bargaining unit locations on October 1, 1998.  There will be no new promotions to 

transfer accounts or to transfer the servicing of accounts started for BA Plus.  CWA-

represented service representatives/consultants will not be impacted adversely in any 

way by the transfer of BA Plus accounts.  All accounts must be transferred to CWA OTC 

bargaining units no later than March 30, 1999.  Such BA Plus accounts shall be 

transferred to broadly defined appropriate OTC organizational areas, such as the 

Electronic Traffic/Transfer Zone or the area served by the ACD in which the work was 

performed in the OTC.  The commitment regarding BA Plus accounts shall have no 
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effect on the parties’ rights with respect to the transfer, movement or assignment of any 

work under the OTC contracts under which such work is then performed. 

If the work assignment or other practices of a company which is merged with or 

acquired by VZ and which is covered by this Agreement are inconsistent with one or 

more terms of this Agreement, there shall be a reasonable transition period, not to 

exceed six months from the date of the closing of the merger or acquisition, to eliminate 

such inconsistency. 

6.  Whenever the Company assigns VZ employees to perform long distance work 

that is similar to work which is currently, or historically has been, performed by CWA-

represented employees then such work shall be assigned to CWA-represented 

employees covered by the existing OTC collective bargaining agreements. 

To the extent permitted by law or regulation, the primary sales and service channel for 

long distance services shall be the OTC Business and Residence office. 

Whenever the Company assigns VZ employees within CWA jurisdiction to perform work 

associated with video, alarm monitoring, customer contact, or the Internet, that is similar 

to work which is currently, or historically has been, performed by CWA-represented 

employees, then such work shall be performed exclusively by CWA-represented 

employees. 

7.  Whenever any employee engaged by the Company within the CWA jurisdiction is 

assigned to perform data services work permitted by FCC 706 exceptions, then such 

work shall be performed by CWA OTC employees covered by the existing collective 
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bargaining agreements; however, if the FCC requires the Company to assign such work 

to a separate subsidiary or affiliate, then the work shall be performed by CWA-

represented employees working under an equivalent collective bargaining agreement. 

8.  Nothing in this agreement is intended to limit, diminish, or infringe upon the two 

letters incorporated in the collective bargaining agreements by and between NYNEX 

Corporation on behalf of itself, and New York Telephone, New England Telephone, 

Empire City Subway, Telesector Resources Group, and NYNEX Information Resources, 

and the CWA entitled respectively “New Business” and “Old Business Letter,” dated 

April 3, 1994, (copies of which, adapted to apply under this Agreement, are attached 

hereto and incorporated herein by reference) (the “Old and New Business 

Agreements”).  The Old and New Business Agreements are amended and renewed and 

will be included, as amended, within the new collective bargaining agreements between 

parties to the 2022 MOU.  The terms Bell Atlantic Corporation (“BAC”) and Verizon 

Communications Inc. (“VZ”) as defined and used in the New Businesses Agreement 

means the Company as defined in the introductory paragraph of this Agreement, which 

is controlling. 
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INTERPRETIVE COMMENTS 

1.  Work will be considered to have been “historically performed” by 

CWA-represented employees if it has been performed by such employees within the 

last seven years and over a significant period of time. 

2.  “Current work” includes any evolution of such work. 

3.  This agreement is not intended to affect any issue regarding a claim that 

management employees are performing bargaining unit work.  It is also recognized that 

CWA will continue to press such claims. 

4.  It is not the intent of this Agreement that existing work being performed by 

Verizon Connected Solutions, Inc. (“VCSI”), formerly named Bell Atlantic 

Communications and Construction Services, Inc. (BACCSI), is to be returned to the 

OTCs, except as specifically provided in the amended Broadband Network / 

Employment Security Provisions of the 2000 MOU between the former BA South 

Region OTC’s and the CWA.  (Copy attached and incorporated herein.)  However, it is 

the Intent of this Agreement to not transfer more OTC work to VCSI. 

5.  This Agreement applies only to work assigned to and performed by VZ 

employees within the former Bell Atlantic footprint.  Due to the merger between BA and 

GTE, the names of certain companies in this Agreement have changed from the 1998 

Agreement between the parties.  This Agreement is not intended to expand the 

meaning or scope of the 1998 Agreement, except as noted in paragraphs 1, 4 and 5 of 

this Agreement, and paragraph 4 of the Interpretive Comments of the 1998 MOA, and 

the deletion of paragraph 9 of the Interpretive Comments of 1998 MOA.  For that 

reason, the following terms are defined: 
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VZ Companies are subsidiaries of VZ, covered by the Agreement, operating 

within the former BA footprint;  

VZ Employees are employees of VZ Companies performing work in the former 

BA footprint. 

6.  Any provisions of this Memorandum of Agreement are subject to legal and 

regulatory requirements. 

7.  Any obligation to have work performed by CWA-represented employees is limited 

to areas within CWA jurisdiction in the former BA footprint. 

8.  It is not the intent of paragraph 4 of this Agreement to affect work by suppliers in 

the Central Office prior to the operational phase of a service or product. 

This Agreement expires at 11:59 p.m. on August 1, 2026. 

For: Communications Workers 
of America 

 

 For: Company 

  
Edward Mooney 

 
 
 

  
Thomas J. Stribling 

   
   
Date:    Date:   

7-29-22 7/29/2022
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AGREEMENT CONCERNING ISSUES 
RELATED TO THE BELL ATLANTIC-GTE MERGER 

This Agreement (“Agreement”), by and between Verizon (“VZ”) Network Services, Inc., 
VZ - Delaware, Inc., VZ - Maryland, Inc., VZ - New Jersey, Inc., VZ - Pennsylvania, Inc., 
VZ - Virginia, Inc., VZ - Washington, D.C., Inc., VZ - West Virginia, Inc., and Verizon 
Information Services with respect to its Elkins Park, PA Directory Clerical, Potomac 
Directory Clerical, and West Orange, NJ Directory Sales and Clerical bargaining units 
(hereinafter collectively called “the Companies” and individually called a “Company”), 
and the Communications Workers of America, AFL-CIO (hereinafter, “CWA”), 
addresses certain employment security and other issues relating to the Bell Atlantic - 
GTE merger. 

A.  No Involuntary Layoffs, etc. – Effective on the Effective Date and terminating 
concurrently with the labor agreements, August 1, 2026, the Companies agree 
that, except with respect to employees with a net credited service date, on the 
effective date of this MOA and as defined in Article 2 of the Pension Plan for Mid-
Atlantic Associates, of August 3, 2003 or later (“New Employees”), which 
employees shall be subject to the other layoff and related provisions of their 
collective bargaining agreements, there shall be no layoffs, forced transfers 
requiring a home relocation, or downgrades as a result of any company initiated 
“process change,” which includes process reengineering initiatives, workplace 
consolidations, office closings, contracting, shifting of bargaining unit work, 
network upgrades, and other business changes, developed to accommodate new 
technology or to improve productivity, efficiency or methods of operation. 

B.  Limitations on Transfer of Jobs - The following limitations on permanent 
transfers of jobs shall be effective on the Effective Date and terminate 
concurrently with the labor agreements, August 1, 2026. 

(1) During each year of the parties’ current collective bargaining agreements 
(“CBA”), from the Effective Date to August 1, 2026, a Company may not 
permanently transfer more than .7% of the CWA represented jobs from 
any of the universes described below to an area outside the former Bell 
Atlantic (“BA”) South Region. 

(a) New Jersey - The universes for the State of NJ are the bargaining 
units in NJ. 

(b) Delaware - The universes for the State of Delaware are the 
bargaining units in DE. 

(c) Pennsylvania - The universes for the State of Pennsylvania are the 
bargaining units in PA. 

(d) Maryland, Virginia, West Virginia, and the District of Columbia - The 
universe for each of the States of Maryland, Virginia, West Virginia 
and the District of Columbia is the bargaining unit within each of 
those states and D.C. 
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(2) Transfers of jobs within the former BA South Region, if permitted by the 
parties’ CBA, do not count against the .7% per year limit on the permanent 
transfer of jobs. 

(3) The percentage of permanent job transfers will be calculated for each 
universe as follows: 

(a) Total CWA Represented Jobs in a universe permanently 
transferred outside the former BA South Region; 

(b) (divided by) Total CWA Represented Jobs in that universe. 

(4) If an employee voluntarily transfers to a job outside the former BA South 
Region, the transfer of that employee shall not be included in the number 
of transferred jobs for purposes of calculating whether the .7% per year 
limit on the permanent transfer of jobs has been exceeded. 

C.  Change in Business Conditions - Any job loss caused by an “external event” 
as that term is used in a letter dated April 3, 1994 from James J. Dowdall to Elisa 
Riordan (“Job Security Letter”), is specifically excluded from the terms of the 
commitments made in sections A above.  The relevant portion of the “Job 
Security Letter” states: 

The parties also agree that an “external event” that is viewed as 
significant and that directly reduces the need for a large number of 
employees, shall not be considered “process change.”  An example 
of an external event might be a state or federal regulatory change 
that causes the Company to abandon a line of business, an 
interexchange carrier takeback of billings and collections, or the 
loss of a major telecommunications network contract. 

This paragraph C shall not apply to New Employees as defined in paragraph A 
above. 

 
D. This Agreement does not limit or restrict Employee Transfer Plans. 

For The Companies  For The CWA 

 
 

 

  
 

  
Thomas J. Stribling         Edward Mooney 
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MEMORANDUM OF AGREEMENT 
REGARDING NEUTRALITY AND CARD CHECK RECOGNITION 

 

The Verizon Communications Inc. (“VZ”) Companies Covered by this 
Memorandum of Agreement (“the Companies”) and Communications Workers of 
America (“the Union”), for and in consideration of the mutual promises and agreements 
set forth below, hereby enter into this Memorandum of Agreement Regarding Neutrality 
and Card check Recognition (“Agreement”) as of the Effective Date. 

1.  Duration.  This Agreement is effective as of the date stated above, 
and shall remain in effect until 11:59 PM on August 1, 2026, unless extended, modified 
or terminated by mutual written agreement of the parties.  The parties expressly 
understand, however, that in the event this Agreement is terminated before August 1, 
2026 all of the terms hereof nevertheless shall survive said termination and remain in 
effect with respect to any reorganization or restructuring of any bargaining unit as a 
result of which management creates any new in-region subsidiary, division, or operating 
entity as to which no Union representation then exists. 

2.  Applicability. 

(a) All card check procedures and any Union recognition 
provided for by this Agreement shall be applicable as of the Effective Date, for 
non-management employees of the Companies “In the former BA Region” (“In-Region”), 
i.e., within the former BA operating region in thirteen state and District of Columbia 
region comprised of Maine, New Hampshire, Vermont, Rhode Island, Massachusetts, 
Connecticut, New York, New Jersey, Pennsylvania, Delaware, Maryland, Virginia, West 
Virginia and the District of Columbia. 

(b) As used herein, “the Companies” means all present and 
future In-Region subsidiaries, or operating units thereof, of VZ, except Cellco 
Partnership, its subsidiaries, and its affiliates d/b/a Verizon Wireless, Verizon Network 
Integration Corp., Inc., Verizon Information Services BA-Region Directory South - Sales 
(CDSC/NTD/PDD), and all entities (and all of their subsidiaries) with a market 
capitalization or value of more than $3 billion, acquired by or merged with Bell Atlantic 
Corporation, Verizon Communications Inc., or their subsidiaries, with a closing date 
after August 9, 1998.  [Includes for all of the above Companies, all In-Region operations 
in the thirteen state and D.C. region.  Staff operations in an “out of region” organization, 
even if located within the thirteen state “In-region” territory, or any other operations 
outside this thirteen state territory, are not included.] 

(c) As used herein, “non-management” means employees who 
normally perform work in non-management job titles, as determined by the Companies, 
in accordance with the statutory requirements of the National Labor Relations Act, as 
amended, and applicable decisions of the National Labor Relations Board and 
reviewing courts.  If the Union disagrees with any such determination, the parties agree 
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to submit the issues of unit definition to arbitration as set forth in paragraph 3, below, 
using the aforesaid statutory requirements and decisions as the governing principles. 

(d) In addition to the foregoing, the parties further agree that any 
proposed bargaining unit shall exclude, but not by way of limitation, all professional, 
confidential, and managerial employees, guards and supervisors as defined in the 
National Labor Relations Act.  

3.  Card Check Recognition Procedure. 

(a) When requested by the Union, the Companies agree to 
furnish the Union lists of employees in the bargaining units.  This list of employees will 
include the work location, job title and home address.  

(b) The Union will give twenty one (21) days’ notice for access 
to Company locations.  Access will be limited to one sixty (60) day period in any twelve 
months for each unit agreed upon or determined as provided herein. 

(c) (1) The Union and the Companies shall meet within a reasonable period, but not to 
exceed ninety (90) days, after the effective date hereof for the purpose of defining 
appropriate bargaining units for all presently existing potential bargaining units.  In the 
event that the parties are unable to agree, after negotiating in good faith for a 
reasonable time, upon the description of an appropriate unit for bargaining, the issue of 
the description of such unit shall be submitted to arbitration administered by, and in 
accordance, with, the rules of the American Arbitration Association (AAA).  The 
arbitrator shall be confined solely to the determination of the appropriate unit for 
bargaining and shall be guided in such deliberations by the statutory requirements of 
the National Labor Relations Act and the precedential decisions of the National Labor 
Relations Board and Appellate reviews of such Board decisions.  The parties agree that 
the decision of the Arbitrator shall be final and binding.  The Companies and the Union 
agree to select by agreement a permanent arbitrator and an alternate within 30 days of 
signing this Agreement to hear disputes under this Agreement.  If the parties cannot 
agree, they shall select the arbitrators from list(s) provided by the AAA. 

(2) If either the Companies or the Union believes that the 
bargaining unit as agreed or determined in (c) (1), above, is no longer appropriate due 
to organizational changes, then the parties shall meet and confer in good faith for the 
purpose of re-defining the appropriate unit.  In the event that the parties are unable to 
agree, after negotiating in good faith for a reasonable time, upon the re-definition of an 
appropriate unit, the issue of the description of such unit, shall be submitted to 
arbitration as provided in (c) (1). 

(d) The Companies agree that the Union shall be recognized as 
the exclusive bargaining agent for any agreed-upon or otherwise determined bargaining 
unit(s) not later than ten (10) days after receipt by the Companies of written notice from 
the American Arbitration Association (“AAA”) that the Union has presented valid 
authorization cards signed by a majority of the employees in such unit(s). 
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(e) For the purposes of determining the number of employees 
that constitute a majority of the bargaining unit, the employee population will be 
composed of only those employees employed in the bargaining unit on the earliest date 
which appears on the cards presented to the AAA.  The cards so presented must be 
dated within sixty (60) days of each other, but no earlier than the date of execution of 
this Agreement, and each card so presented must contain at least the language set 
forth in Attachment 1 hereto.  The Companies shall provide the AAA all employees, job 
title and other information required for the AAA to verify the existence of more than 50% 
of employee authorizations as provided for in this Agreement. 

(f) In the event the Union fails to deliver to AAA valid 
authorization cards signed by a majority of employees in any aforesaid bargaining unit 
upon completion of its card-signing effort, the Union agrees not to begin any further 
card-signing effort in such unit for a period of one year from the date on which access 
was first granted as provided in (b), above. 

(g) As soon as practicable after the aforesaid recognition and 
upon written request by the Union, the Companies, or the appropriate subsidiary, 
division or operating unit thereof, shall commence bargaining in good faith with the 
Union with respect to wages, hours, and other terms and conditions of employment for 
the employees employed within the agreed upon or otherwise determined appropriate 
bargaining unit. 

 Neutrality. 

(a) The Companies agree, and shall so instruct all appropriate 
managers, that the Companies will remain neutral and will neither assist nor hinder the 
Union on the issue of Union representation. 

(b) For purposes of this Agreement, “neutrality” means that 
management shall not, within the course and scope of their employment by the 
Companies, express any opinion for or against Union representation of any existing or 
proposed new bargaining unit, or for or against the Union or any officer, member or 
representative thereof in their capacity as such.  Furthermore, management shall not 
make any statements or representations as to the potential effects or results of Union 
representation on the Companies or any employee or group of employees.  The Union 
also agrees that, in the course of any effort by the Union to obtain written authorizations 
from employees as provided for in paragraph 3(b), above, neither the Union nor any of 
its officers, representatives, agents or employees will express publicly any negative 
comment concerning the motives, integrity or character of the Companies, Verizon 
Communications Inc., or any of their officers, agents, directors or employees. 

(c) This Agreement supersedes and terminates any and all 
other agreements, Memoranda of Understanding, commitments or statements of intent 
regarding neutrality, card-check procedures or union organizing rights that may exist as 
of the date hereof between the Union and any of the Companies, including but not 
limited to the existing NYNEX Neutrality Agreement, the Neutrality, Card Check and 
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Successorship Agreements with the operating telephone companies of Bell Atlantic 
Corporation prior to its merger with NYNEX, and with BA Network Services, Inc., and 
the BA Communications, Inc. Agreement on Principles and Behaviors with Regard to 
Union Organizing Campaigns, but does not supersede or terminate the NYNEX New 
Business Agreement, NYNEX Old Business Letter, or the Common Interest Council 
Letter. 

5. Valid Authorization Card.  For purposes of this Agreement, a valid 
written authorization card shall state specifically that by signing the card, the employee 
agrees to be represented by the Union, using the language set forth in Attachment 1. 

6. Regulatory and Legislative Support.  The Union hereby agrees to 
continue its support before the appropriate regulatory and legislative bodies for the 
Companies’ efforts to remain competitive in, and/or gain entry to, all 
telecommunications and related markets in which the Companies choose to participate, 
unless the Union determines such support to be in conflict with its interests.  If the Union 
determines such conflict exists, the Union will promptly so notify the Companies and, 
the request of the Companies, meet to discuss and confer on such conflict. 

The Companies hereby agree to support Union efforts before regulatory and 
legislative bodies unless the Companies determine such support to be in conflict with 
their interests.  If the Companies determine such a conflict exists, the Companies will so 
notify the Union, and will if requested by the Union, meet to discuss and confer on such 
conflict. 

7. Dispute Resolution.  Except as to disputes referenced in paragraph 
3 (c) of this Agreement, all disputes concerning the meaning or application of the terms 
of this Agreement shall be handled and addressed by the meeting of designated 
representatives of the Companies and the Union.  Either party may request such a 
meeting and each party pledges its best efforts to address any and all concerns raised 
as to the meaning or application of this Agreement.  With the exception of matters 
referenced in paragraph 3 (c) above, the meaning or application of this Agreement shall 
not be subject to arbitration.  Each party reserves its right to seek judicial or other relief 
provided by law to enforce this Agreement.  However, the parties agree that prior to 
seeking such relief provided by law, the parties will meet and confer as set forth above. 

8. Wavier of Claims. 

(a) The Union promises and agrees that, in connection with any 
arbitration, and in connection with any other legal, equitable or administrative suit, 
proceeding or charge arising subsequent to the effective date of this Agreement 
between the Union and any VZ Company, or VZ Communications Inc., including but not 
limited to any proceeding before the National Labor Relations Board or its delegate, the 
Union hereby waives any claim, allegation or argument, and agrees to refrain from 
presenting this agreement, or any action or information related to it, as evidence in 
support of any claim, allegation or argument, that any VZ Company or VZ 
Communications Inc., and/or any of its current or future subsidiaries, and/or their 

Type text here
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divisions, units, agents, or affiliates, are or have been a single employer, joint 
employers, alter-egos, or that any employees should be accreted to any bargaining unit, 
to the extent that any such claim, allegation or argument is based upon  

(1) any changes on or after August 15, 1997, in the 
administration and/or control of labor relations by Bell Atlantic Corporation, VZ 
Communications Inc. or any Bell Atlantic or VZ Companies; or  

(2) any change in the scope, availability in employees, or 
administration by management of any program or practice for the effectuation of 
employee-initiated transfers between or among different subsidiaries or bargaining 
units; provided, however, that this subparagraph (2) shall not be construed as having 
any effect on the Union’s right or the Companies’ obligation, to the extent the same may 
exist under applicable law and/or any preexisting collective bargaining agreement(s), to 
negotiate changes in the terms and conditions applicable to such transfers. 

(b) The provisions of this paragraph 8 shall survive the 
expiration of the remainder of this Agreement, and shall have full force and effect until 
specifically voided by mutual written agreement of the parties. 

9. Severability.  Should any portion of this Agreement be voided or 
held unlawful or unenforceable by the National Labor Relations Board or any court of 
competent jurisdiction, the remaining provisions shall remain in full force and effect for 
the duration of this Agreement. 

COMMUNICATIONS WORKERS 
OF AMERICA 

 VERIZON 
COMPANIES 

By   _______________________
        Edward Mooney                     

 

 
By      

Thomas J. Stribling 

   
Date    Date   

 

7-29-22 7/29/2022
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Verizon Network Integration Corp, Inc. Customer Bid Work 

1.  This Agreement applies to the performance of work within the former Bell Atlantic 
footprint on customer service contracts bid-on by Verizon Network Integration Corp, Inc. 
(“VNICI”) after October 5, 1998 (the “Work”). 

2.  For the part of the Work which is currently or has been historically performed by 
CWA bargaining unit employees, VNICI shall designate the appropriate operating 
telephone company (“OTC”) employing CWA bargaining unit members as its sole 
contractor and its bargaining unit employees shall perform the work. 

3.  As appropriate, VNICI may obtain the assistance and participation of bargaining 
unit employees and the CWA and its leadership in connection with the process of 
bidding on customer work.  

4.  Recognizing the exceptionally competitive market in which VNICI operates, 
which demands the highest standards of quality, productivity and customer care, the 
parties agree that specific employees may be assigned to specific accounts. 

5.  Recognizing the nature of the Work as described in paragraph 4 and the 
commitments of VNICI to assign Work to CWA represented employees as described 
herein, the parties agree to cooperate with each other in the implementation of this 
Agreement in order to insure its success as integral to the success of VNICI.  To that 
end, the parties agree that as a fundamental requirement the quality and productivity 
standards on which bids are based must be met.  Accordingly, the parties will creatively 
address such issues as work rules, work schedules, productivity, customer pricing 
sensitivity, and quality standards in order to create the conditions conducive to having 
customer focused high performance employees. 

6.  Representatives of the Union (including the International Union) and the 
Company will meet periodically to review the progress of the above efforts and to 
resolve any difficulties that may have arisen.   

This Agreement expires at 11:59 p.m. on August 1, 2026.  

 

For: Communications Workers of 
America 

 

 For: Company 

   
 

  
Edward Mooney 
 

 Thomas J. Stribling 
 
 

Date:    Date:   
 

7-29-22 7/29/2022
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Edward Mooney 
Vice President District 2-13 
230 South Broad Street, 19th Floor   
Philadelphia, PA 19102 
 

Dear Mr. Mooney: 

If Verizon Communications Inc. (“VZ”) acquires a subsidiary subject to the 

parties’ 2022 MOA (“Sub”), and that subsidiary sells Verizon-on-Line DSL Service 

(“VOLS”) or VOLS is eliminated as a service or it is renamed or rebranded 

(“Renamed/Rebranded VOLS”) and Sub sells Renamed/Rebranded VOLS, directly to 

an end user customer within the former Bell Atlantic (“BA”) Region and the customer 

uses Verizon or Sub as its ISP and the end user customer contracts with Sub to have it 

perform the installation and maintenance of the inside-data-wiring and jack, the digital 

modem, the Network Interconnection Card, and/or the software and configuration of the 

computer on the end user’s customer’s premises (“Customer’s Premise DSL I&M 

Work”) for the Verizon-on-Line DSL ServiceTM or Renamed/Rebranded VOLS, the 

assignment of the Customer’s Premise DSL I&M Work for that service within the former 

BA Region will be governed by the parties’ 2022 MOA and assigned to CWA OTC 

bargaining unit employees pursuant to the terms of the 2022 MOA.  That Customer’s 

Premise DSL I&M Work shall not be contracted out in the former BA Region pursuant to 

the terms of the parties’ 2022 MOA. 

If Verizon Communications Inc. (“VZ”) acquires a subsidiary subject to the 

parties’ 2022 MOA (“Sub”), and that subsidiary sells Verizon InfoSpeed DSL ServiceTM  

(“VISS”), or VISS is eliminated as a service or it is renamed or rebranded 
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(“Renamed/Rebranded VISS”) and Sub sells Renamed/Rebranded VISS, directly to an 

end user customer within the former Bell Atlantic (“BA”) Region and the customer does 

not use Verizon or Sub as its ISP and the end user customer contracts with Sub to have 

it perform the installation and maintenance of the inside-data-wiring and jack, the digital 

modem, the Network Interconnection Card, and/or the software and configuration of the 

computer on the end user customer’s premises (“Customer’s Premise DSL I&M Work”) 

for the Verizon InfoSpeed DSL ServiceTM or Renamed/Rebranded VISS, the 

assignment of the Customer’s Premise DSL I&M Work for that service within the former 

BA Region will be governed by the parties’ 2022 MOA and assigned to CWA OTC 

bargaining unit employees pursuant to the 2022 MOA.  That Customer’s Premise DSL 

I&M Work shall not be contracted out in the former BA Region pursuant to the terms of 

the parties’ 2022 MOA. 

Sincerely yours, 
 
 
 
Thomas J. Stribling 
Executive Director – Labor Relations 
 

 



July 22, 2022 
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Edward Mooney 
Vice President District 2-13 
230 South Broad Street, 19th Floor   
Philadelphia, PA 19102 
 
R.W. Speer, President/Business Manager 
International Brotherhood of  
Electrical Workers, Local 827, AFL-CIO 
263 Ward Street  
East Windsor, New Jersey 08520 

 

Dear Mr. Mooney and Mr. Speer: 

Following the Effective Date of the 2022 MOU, the Company and the Unions will meet at 
mutually agreeable times and locations to attempt to prepare, to the extent reasonably practical, 
documents that reflect the parties’ fully-integrated agreement with respect to individual topics 
addressed by the collective bargaining agreements (e.g., call sharing), incorporating provisions 
and attachments in effect from the parties’ 2008, 2012, 2016, and 2018 MOUs as modified by 
this 2022 MOU.  
 

These meetings will be attended by four participants to be chosen by the Unions and 
four participants to be chosen by the Company. 
 

Very truly yours, 
 
 
 
Thomas J. Stribling 
Executive Director 
Labor Relations 
 
 

AGREED: 
 
By: ______________________________________ 
      Edward Mooney, Vice President District 2-13 
          
 
By: ______________________________________ 
      R.W. Speer, President/Business Mgr. 
 




