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Verizon’s At It Again...

Company to attempt to sell off West Virginia wireline business to Frontier

Verizon wants to sell their West Virginia Access Lines to Frontier Communications (as well as wirelines
in 14 other states) in a move that will hurt CWA members and the consumers of West Virginia. Verizon
will be using a tax loophole, called the Reverse Morris Trust, to get over $3.3 billion dollars in tax free
money while burdening the new company with billions of dollars of debt.

. As a result of all the debt, CWA members are rightly concerned as to whether the company will continue
' to maintain the wages, benefits and pensions that we have fought for over decades of collective bar-

gaining with Verizon. Frontier will NOT have the resources to provide high speed broadband (FiOS) to
- residents of West Virginia. This sale is a lose-lose proposition for our members and West Virginia con- |
sumers. CWA will do everything possible to stop the sale. |

CWA District 2 Representative Elaine Harris has already spoken to West Virginia Governor Manchin, and
a meeting is being arranged between District 2 Vice President Ron Collins and Senator Jay Rockefeller.
District 2 has also budgeted close to $1 million to provide adequate resources needed to fight the battle
and are forming a team of researchers, public relations specialists and organizers to STOP this sale.

CWA Bargaining Teams Reach Agreement at Avaya

CWA members at Avaya had voted overwhelmingly for strike authorization if fair contracts could not have been reached in negotiations.
When the contract expired May 23 and the "clock was stopped," union bargainers expressed frustration over the wait for critical informa-
tion and responses from Avaya management. For the 2,000 CWA-represented workers at Avaya, top issues were preserving health care
benefits and reducing or stopping the offshoring of jobs to India and Central America, and the transfer of union jobs to Avaya Business
Partners. Avaya representatives came to the table speaking from one side of their mouths requesting unprecedented concessionary
demands, and speaking from the other side wanting to bargain a fair contract.

As Bargaining progressed, it became increasingly clear to the bargaining team that hard decisions would be necessary to bring home an
agreement that would meet submitted demands from the membership and, at the same time, protect health care benefits for present and
former CWA represented employees.

At worksites every day, workers stood together in unison, and at call centers CWA'ers have hung unity chains and union slogans through-
out their workplaces. On informational picket lines the signs said: "Don't Touch Our Health Care," "Avaya Do the Right Thing," and "Treat
Us Wrong and We Will Be Gone." Ongoing mobilization from the Call Centers provided the backing needed to the bargaining team and sent
a message to Avaya of that support.

On June 3, 2009, CWA bargainers, under the direction of Chair Bill Bates, reached an agreement with Avaya. Ratification ballots will be
mailed out from the local to Avaya members in good standing before the end of June.

ighlights of the Agreement:

* Continuation of Alliance Funding * Improved travel allowances Article 16

* Certification program reduction to offset health care costs (6 * GPS language letter

months payment suspension) * Voluntary unpaid excused work week (VUEWW)

* 401K (1 year suspension of match to offset health care costs) * Wage increase: First year lump sum of $1250; second year
* Job security for all titles - no layoffs for 9 months 2.75%; third year 2.75%

* Active medical health care benefits - no premiums, no deductible. * Title upgrade - CSAC to CCR
* Retiree medical health care benefits ($15M added to VEBA to off- * Pension increase for active: first year 4%; also reduction of age

set subsequent years' costs) same as active calculator to age 63 for lump sum.
* Improved safety language (paid rest time after unusually long * Continuation of Avaya Award
work periods) * Term pay retention

* Improved funeral leave * Coordinator retention
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