
Figure 4a: Technicians' annual total compensation by access provider, 
2003
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Figure 4b: Service Reps' annual total compensation by access 
provider, 2003
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Figure 5: Annual technician turnover by local access provider, 2003
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Figure 6: Annual service representative turnover by 
local access provider, 2003

0%

5%

10%

15%

20%

25%

30%

Wireless CATV Reseller

Source: Batt, et. al. (2004)

Quits Dismissals Layoff

25.4%
23.5%

22.7% 22.0%

19.4%

10.9%

Competitive
Local

Exchange
Carrier

Independent
Local 

Exchange
Carrier

Bell Incumbent
Local

Exchange 
Carrier


